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I. O0umue cBexeHns

[Ipenocrapienne couuagbHbIX YCIYT HOJYy4aTeNsiM COUUAIbHBIX YCIIyT 03.002

(HanMeHOBaHME BHIA MPOPECCHOHANBHOM NeATEIPHOCTH) Kox

OcHoBHas 11€7b BUJ1a TPOPECCUOHAIBHON EATETLHOCTH:

[IpenocraBiieHne COMANBHBIX YCIIYT MOJMYyYaTesIM COLUAIBHBIX YCIIYT B LENAX YJIYy4IICHHs YCIOBUI
KHU3HEJIEATENbHOCTH U (MJIM) PACIIMPEHUS UX BO3MOXKHOCTEH CaMOCTOSATENBHO 00eCeunBaTh CBOU
OCHOBHBIE KU3HEHHbIE TOTPEOHOCTH

I'pynma 3ansaTuit:

‘ 3412 ‘ ConuanbHble pabOTHUKH ‘ -

(xox OK3) (HaMMEeHOBaHUE) (xox OK3) (HaMMeHOBaHUE)

OtHecenue K BUIaM 3KOHOMHYECKOMH JACATCIIBHOCTH

87.10 JlesiTenbHOCTD 110 MEIUIMHCKOMY YXOAY C OOecrieueHuEM MPOKUBAHUS

87.20 JlesITenbHOCTD 110 OKa3aHUIO TIOMOIIM Ha I0MY JUIsl JIUL] C OTPAaHUYEHHBIMU BO3MOXHOCTSMU
pa3BUTHSL, TYIIEBHOOOIBHBIM U HAPKO3aBUCUMBIM

87.30 JlesTenbHOCTh O YXO/y 3a MPeCTapeIbIMA U MHBAIUIAMU ¢ 00ECTICUCHHEM TIPOKUBAHUS

87.90 JlesiTenbHOCTD 10 YXOy ¢ 00ecredeHreM POKUBAHUS Ipoyast

88.10 [IpenocraBiieHue conMaibHBIX yCIyr 0e3 o0ecriedeHns MPOXKUBAaHUS MPECTAPEIIbIM U
WHBAJIUAAM

88.91 [IpenocraBiieHne yCiyr o THEBHOMY yXOAY 3a I€TbMHU




88.99 [IpengocraBieHUIO TPOYUX COIUATBLHBIX YCIYT 06€3 o0ecreueHus: MPoKUBaHUs, HE
BKJIIOYEHHBIX B ApyTrUe IPYIIIHPOBKU

(xom OKB3[T) (HauMeHOBaHME BUa YKOHOMHYCCKOHN JIEATSIEHOCTH)




I1. Onucanue TPyaAOBBIX (PyHKUMHA, BXOAALIUX B IPO(ecCHOHANBHBIN cTaHAAPT (PYHKIHOHANBHAN KAPTAa BUAA

npo¢ecCUOHATBLHOM 1eATeJIbHOCTH)

O0600611eHHbIE TPYAOBBIC (GYHKIIUN

Tpynossie pyHKINU

YpOBEHb YPOBEHb
KOJ HalMEHOBAaHHE HalMEHOBAHHE KOJ{ (moxypoBeHb)
KBaTM(UKAITUN
KBaTMUKAITUT
A |IIpenocTtaBieHue COLMATBHBIX YCIyT 4 [IpenocraBiieHre COIUATBLHO-OBITOBBIX YCIIYT MOMyYaTesIsIM A/01.4 4

HOJIy4aTessiM COLUANIBHBIX YCIIyT B COLMAJIBHBIX YCIIyT
pa3nuyHbIX (hopMax CONUATBHOTO [Ipenocrapienne couuaabHO-MEAUIUHCKUX YCIIYT MOTy4YaTeIsIM A/02.4 4
00cCTyKUBaHUS COLMAJIBHBIX YCIIyT

[IpenocraBiieHne COMAIbHO-IICUXOIOTHYECKUX YCIYT A/03.4 4

10JIy4aTeNIsIM COLUAIIBHBIX YCIyT

[IpenocraBiieHne conUanbHO-MEAATOTHYECKUX YCIYT MOJydaTensiMm A/04.4 4

COLIMAJIbHBIX YCIIYT

[IpenocraBiieHne conuaibHO-IPABOBBIX YCIYT MOIYYaTENIsIM A/05.4 4

COLIMAJIbHBIX YCIIyT

[IpenocraBiieHre COMAIBHO-TPYAOBBIX YCIYT MOIyYaTeNsIM A/06.4 4

COLIMAJIbHBIX YCIIYT

[IpenocrapiieHne yCinyr B LENSX MOBBINIEHUS KOMMYHUKAaTUBHOTO A/07.4 4

MOTEHIIMaJa MoTyvareeil COUaIbHbBIX YCIyT, UMEIOIIHNX

OTrpaHUYEHUS )KU3HEIEATEIbHOCTH, B TOM UHCJIE JeTei-NHBANIOB

IIpenocraBiieHrE CPOUHBIX COLUAIBHBIX YCIYT MOJIy4aTelsM A/08.4 4

COLIMAJIBHBIX YCIIYT




I11. XapakrepucTuka 00001ieHHBIX TPYAOBBIX GyHKIMIT

3.1. O6o0mennas Tpynosasi pynknus «IlpenocraBiieHne CONMANBHBIX YCJIYT MOJYyYaTesIM
COLMAJIBHBIX YCJIYT B Pa3JHYHBIX ()OPMAX CONMATIBLHOIO 00CTYKUBAHUS»

HaumenoBanue

[Ipoucxoxnenre 06001IEHHOM
TPYI0BOI QYHKINH

HpeI[OCTaBJ'IeHI/Ie CONUAIBHBIX YCIIYT
IIoJIydaTejisiM COLMaJIbHBIX YCIIYT B Kox A VpOBeHL 4
pa3IuuHBIX (HOpMax COLUAIBLHOTO KBaTH(HKAIIH
o0CITyKUBaHUS
Opurumas X 3auMCTBOBaHO U3
OpUTHHAJIA
Kon PeructpannonHsiit Homep
OpHUTHHAA podeCcCHOHANTBLHOTO
CTaHJapTa

Bo3moxxHbIe HAaUMEHOBaHUS
JOJDKHOCTEH, mpodeccuii

ConunanbHbIi paOOTHUK

TpeboBanus K 00pa30BaHHIO
U 00yUYEHUIO

Cpennee npogeccnoHanbHOE 00pa3oBaHKe - IPOrPAMMBI ITOITOTOBKU

KB (UIIMPOBAHHBIX pabOYHX, CITyKaIUX

WIIN

Cpennee obuiee oOpa3zoBaHue U MpophecCuoHAIFHOE 00yUSHHE - TPOTPaMMBbI
npodeCCHOHATBLHOMN MOATOTOBKH 110 podeccusiM pabouux, TOIHKHOCTSIM
CITy’KaIIuX

Cpennee obmiee 00pa3oBaHNUe U KPATKOCPOUHOE OOYICHUE WIIH MHCTPYKTAXK
Ha pabouem mecTe

TpeboBaHMs K OIBITY
PAKTUYECKON pabOThI

Oco0ble ycII0BUS JI0ITyCKa K
pabote

[TpoxoxkaeHune yueOHOro Kypca 1o OKa3aHUIO epBOi MOMOIIU 0 OKa3aHUs
MEOULMHCKOHN ITOMOIIHN

OTcyTCTBUE CyITUMOCTH 3a MPECTYIUIEHUS, COCTaB U BUbI KOTOPBIX
YCTaHOBIIEHBI 3aKOHOAATeNIbCTBOM Poccuiickoit denepanuu

[Ipoxoxknenne 00s3aTeNbHBIX MPEIBAPUTEIBHBIX (TIPU MOCTYTUICHHH HA
paboTy) ¥ MEPUOTUIECKUX MEAUIIMHCKUX OCMOTPOB (00CIIeI0BaHMIT), a TAaKKe
BHEOYEPETHBIX MEIUIIMHCKUX OCMOTPOB (00CJI€IOBaHUI) B IOPSAKE,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickoint denepanun

[pyrue xapakTepuCTUKN

JlononHuTENbHBIE XapaKTEPUCTUKH

HaumenoBanue 6a30B0ii rpynmsl, JOIKHOCTH
HaumenoBanme nokymeHnTa Kon
(mpoceccun) wim crienuaIbHOCTH
OK3 3412. ConmasnbHble paOOTHUKU
OKIIATP 26527 CoumanbHbIi pabOTHUK
OKCO 2016 5.39.01.01 ConuanbHbIi pabOTHUK

3.1.1. Tpynosasi pyHKuUA

HanmenoBanue

‘ [IpenocraBnenue coruanbHO-OBITOBBIX

Yposenb




‘ycnyr moJrydareyisiM COnuaJIbHBIX YCIIYT I:l KBaJTM(UKAIMHI I:l

[Ipoucxoxaenue 06001eHHOM
TPYIOBOI QYHKINH

3anMCTBOBaHO U3

Opwurunan X
OpUTHHAJA
Kon Peructpanuonssiii Homep
OpHUTHHANA po¢heCCHOHATHHOTO
cTaHaapTa

TpynoBsie 1eicTBUS

[Toxymnka 1 ocTaBKa Ha JOM MPOYKTOB MUTAHUS, IPOMBIIICHHBIX TOBAPOB
nepBoi He0OXOJUMOCTH, CPEACTB CAHUTAPHUH U TUTUEHBI, JIEKApPCTBEHHBIX
CPEICTB ¥ U3AENUi MEAULIMHCKOTO HAa3HAYEHHUSI, CPEJICTB YXO/1a, KHUT, ra3erT,
JKYpPHAJIOB 33 CUYET CPEJICTB MOJTydaTesi COIUAIBbHBIX yCIyT

ITomou1bs B IPUTOTOBJIEHNHU U NIPUEME MU (KOPMIIEHHE)

Omutata cOMaIbHBIX YCIYT, KUIUIIHO-KOMMYHAIBHBIX YCIYT U YCIYT CBSI3U
3a CYET CPE/ICTB MOTYYaTeNsl COMUANBHBIX YCIyT

Crnaua Belleit B CTUPKY, XUMYHCTKY, PEMOHT, 0OpaTHas UX JOCTaBKa 3a CYET
CPEICTB MOTy4aTelis COLHAIBHBIX YCIyT

[Toxymnka TOrUIMBa, TOMKA Meuel, obecrieueHrue BOOU (B HKHIIBIX TOMEIIEHUSIX
0€3 IEHTPAIIBHOT'O OTOTUICHHSI M (UJTH) BOJIOCHAOXKCHHMS) 3a CUET CPEACTB
MOJTy4aTesl COIUAIBHBIX YCIyT

Opraau3anys TOMOIIH B TPOBEICHUN PEMOHTA JKMJIBIX TIOMEIICHU I

Y60pKa )KUITBIX TOMEUICHHI

[IpenocraBneHne TMTUEHUYECKUX YCIYT JIMIaM, HE CIOCOOHBIM IO COCTOSIHUIO
3JI0POBBSI CAMOCTOSITENILHO OCYIIECTBIIATH YXOJ 33 COOOM

OTnpaBka NOYTOBOW KOPPECIIOHICHIIMHU 3a CUET CPEJCTB MOTydaTelst
COLUAIBHBIX YCIIyT

ObecnieueHne KpaTKOBPEMEHHOTO IIPUCMOTpa 3a I€ThbMU

[IpenocraBneHue COUANBHBIX YCIYT, OMpPEeIEHHBIX HOPMATUBHBIMU
MIPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepanuu

HeoOxonumele ymeHust

B3anmopeiicTBOBaTh ¢ pa3IMuHBIMKU KaTETOPUSMH MOJyYaTeNel COMaIbHBIX
yCayT

['oToBUTH NuILy

OcCymIecTBISTh SKCILTyaTallKIo MeYH (3aKIaKy U POIKHUT TOIIIMBA, BBIHOC
30J1b1)

BrINoTHATE CAaHUTAPHO-TUTHEHHYECKUE TIPOLIETYPhl B OTHOIIICHUHT
MOJTy4YaTesIe COLMAIbHBIX YCIyT

Opranu3oBbIBaTh NPUOOPETEHNE U IOCTaBKY TOBAPOB M1EPBOM HEOOXOIUMOCTH
(BOIBI, MPOAYKTOB, TOILJIMBA, CPEJICTB CAHUTAPUU U TUTHEHBI, JICKAPCTBEHHBIX
CPE/CTB M M3EIHI MEIUIIMHCKOTO Ha3HAUCHUSI, CPEACTB yX0/1a, KHUT, Ta3eT,
JKYpHaJIOB)

[Tpou3BoauTh YOOPKY JKUITBIX TIOMEIICHUH, B TOM YHUCJIE C IIOMOIIBIO
CIENUATTLHBIX MOIOIINUX U TIOJIPYYHBIX CPECTB

CHHMMATh TTOKa3aHUsl CYETYMKOB DIIEKTPO-, Ta30- K BOJOCHAOKEHUS,
3aMO0JIHATh KBUTAHIIMM HA OTUIATY KWJIMIIHO-KOMMYHAJIbHBIX YCIYT, B TOM
YHCIIE C UCTIONb30BaHueM EquHoro nmoprasna rocyapCTBEHHBIX U
MYHUITUTIATBHBIX YCIIyT

B3anMozeiicTBOBaTh ¢ opraHu3alusiMu, IPeI0CTaBISIOIIUMH YCIYTH
HACEJICHUIO 110 CTUPKE, PEMOHTY, XUMYHCTKE Belllel, yOOpKe MOMEeIIeHUH,
PEMOHTY KUJIbIX TOMEIICHUI




OdopmMisaTh JOKYMEHTAIHIO 10 HAPaBIECHUSIM CBOEH JAESITEIbHOCTH, B TOM
YHCJIE B 3JIEKTPOHHOM BUJIE

Hcnonbs3oBath HHGOPMaIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH, B TOM
YHCJIe UHTEPHET-PECypPChI

Heo0xoaumMble 3HaHUS

ITopsimok npenocTaBiIeHUs COLUMAIBHBIX YCIIYT

BI/I,Z[BI CONUAIBHBIX YCIIYT

TpebGoBanus k 6€30MacCHOCTU TPyAa COLUAIBHOTO pabOTHUKA

BHCMCHTapHBIe IIpaBHJia IIPUTOTOBJICHUS NTUIIU

OpFaHI/I3aI_[I/I5[ W IIPUHIMIIBI BEACHUS JOMAIIHETO XO03sicTBa

[IpaBuna yxozna 3a npecrapesibiIMi 1 UHBAJIUIAMHU B JJOMAIIHUX YCJIOBUSAX

OCHOBBI INYHOH TUTHEHBI

Oco0eHHOCTH B3aHMOHCﬁCTBHH C IMOXXUJIBIMU JIFOAbMH U UHBAJIMAAMU

OCHOBBI 3THKH B COLMATBHON paboTe

[TpaBuiia oka3zaHusi CUTYallMOHHON TTOMOIIM WHBAJIKMIaM Pa3IMYHBIX
KaTeropuii Ha 00BEKTaX COMATLHON, MH)XCHEPHON U TPAHCTIOPTHOM

UHPPACTPYKTYP

Oco0ble yciioBus J0IMyCKa K
pabote

Jpyrue xapakTepuCTUKU

3.1.2. TpynoBasi pyHKuuA

Hpe,I[OCTaBJ'IeHI/Ie COoMaJIbHO-

v
HauMeHoBaune | MEAMIIMHCKHX YCIYT MOJTy4aTesIsIM Kox A/02.4 POBCHb 4

CONHAJIIBHBIX YCIIYT

KBaJH(pUKAUU

[poucxoxaenre 06001IEHHOM
TPYIOBOH QYHKIMH

3anMMCTBOBAHO U3

Opurunan X
OpHUTHHAJIA
Kon Peructpaumonssiii Homep
OpUrHHaNa npodeccroHanbsHOrO
cTaHaapTa

TpynoBsie neicTBUS

BemmonHenue mponeyp, CBI3aHHBIX ¢ OpraHu3alyei yxo/a, HaOIoIeHneM 3a
COCTOSIHHEM 3/10pOBbS MOJIydaTesiel COLMAIbHBIX YCIYyT (M3MEpeHne
TeMIIepaTypbl Tela, apTepUaIbHOTO JaBlIEHHs, IPOBEICHUE
AQHTPOIIOMETPUUECKUX U3MEPEHHH, KOHTPOJIb TPHEMA JIEKAPCTBEHHBIX
penapaToB)

CopeiicTBre B OKa3aHUU MOJTYYaTENI0 COUAIBHBIX YCIYT MEAUIIMHCKON
MIOMOIIH (CONPOBOXK/ICHHE B METUIIMHCKIE OPraHU3alluK 110 HallPaBJICHHUIO,
B3aMMOJIEMCTBHE C JIEYAIllMM Bpa4yoM, TOCTABKA aHAJIIM30B 10 HAIIPABJICHUIO)

Oxka3zaHue 1epBoi MOMOIIH J0 OKa3aHUsI MEIUITMHCKON TTOMOIIN

Oxa3zanue COJICHCTBUSA B IMPOBCACHUHN O3JOPOBUTCIILHBIX MCpOHpI/ISITI/Iﬁ

[TpoBeneHue MEepONPUSATHI, HATIPABJICHHBIX Ha (JOPMHUPOBAHUE 37JI0POBOTO
oOpa3a )Xu3HU

IIpenocraBieHne conUanbHO-MEAUIIMHCKHAX YCIIYT, OIPEIEIECHHBIX
HOPMAaTUBHBIMU NTPaBOBBIMU akTaMu cyObekTa Poccuiickoit denepannn

Heo6xoanumelie ymeHust

N3mepsTs Temneparypy Teia, apTepuaibHOE 1aBJICHHUE, OCYLIECTBIATh
KOHTPOJIb ITPUEMA JIEKAPCTBEHHBIX MIPENapaToB

Oxa3pIBaTh MEPBYIO MOMOIIb 10 OKa3aHUA MEIUITMHCKON MOMOIIU




[TogmepxuBaTh 3M0POBBIM 00pa3 )KU3HU MOTyUYaTEICH COIUATBHBIX YCIIYT,
0o0ydJaTh HaBBIKAM yX0Jia 32 CO00I, OCHOBaM 3J0POBOTO 00pa3a *KU3HU

Heo0OxonnMmele 3HAaHUA

[Topsimox mpenocTaBIeHHs COLUANBHBIX YCIIYT

Bue! conmanbHbIX yciyr

HpaBHna yxo[a 3a IIoJy4daTeiisiMU COMUAJIBHBIX YCIIYT B JOMalllHUX YCJIOBHUAX

[IpaBuna n3amMepeHus TeMIepaTypbl Tea, apTePUATIBHOTO JIaBJICHUS,
MIPOBEJICHUS AaHTPOIIOMETPUUYECKUX U3MEPEHUH (pOCT, BeC)

[IpaBuna okazaHus nNepBOM NOMOIIM A0 OKa3aHUS MEIULIMHCKOW MTOMOILN

OcHOBBI OpraHu3aliy 3J0pOBOT0 00pasa KU3HH, TPODUIAKTUKU (HaKTOPOB
pucKa 3a00eBaHU

TpeGoBanus k 6€30MaCHOCTU TPyAa COLMAIBHOTO pabOTHUKA

OCHOBBI ATHKH B COLMATBHON paboTe

Oco0ble yCIIOBUS IOITYCKa K
pabore

Jpyrue xapakTepuCTUKU

3.1.3. TpynoBasi pyHkuus

HaumeHnoBanue

[poucxoxaeHune 06001IEHHOM
TPYIOBOH QYHKIMH

Hpe,I[OCTaBJ'IeHI/IC COoMaJIbHO-
YpoBeHb
MICUXOJIOTHYECKUX YCIYT MOTydaTensm Kozx A/03.4 4
KBaJTU(UKAIIAN
CONHAJIIBHBIX YCIIYT
3aMMCTBOBAHO U3
Opurunan X
opHTrHHaja
Kon Peructpauuonssiit Homep
OpUrHHaIa npodeccroHanbHOTO
cTaHaapra

TpynoBeie 1eHCTBUS

[TpoBeneHme Oecen, HaPABICHHBIX HA POPMHUPOBAHUE Y TIOTyUaTEIICH
COLMAIBHBIX YCIIYT TO3UTUBHOTO AMOIIUAILHOTO COCTOSIHUS, TTOI/ICPKAHUS
AKTUBHOTO 00pa3a HU3HH

CogeiicTBH€ B MTOJIy4EHUN NICUXOJIOTMUECKON MOMOIIHY (OpraHu3alus
KOHCYJIbTAI[H Y TICUX0JIOTa IO MPOCh0e MOIyyaTesss COLMAIBHBIX YCIYT)

IIpenocraBiieHne CONUANBHO-IICUXOIOTHYECKHUX YCIYT, OIPEAEICHHBIX
HOPMaTUBHBIMU ITPaBOBBIMHU akTaMu cyObekTa Poccuiickoit denepaunn

Heo6xoanmele ymeHus

OpraHu30BbIBaTh U MOAJIEPKHUBATh Oeceny, pOpMHUPOBATH Y NOTydaTenen
COLIMAIIBHBIX YCIYT MO3UTUBHOE HACTPOECHUE

OTCeKUBATh U3MCHEHHUS B IMMOBCACHHWHU MOJIyYaTC/IA COOUAJIbHBIX YCIIYT

HeoOxoanmeble 3HAaHUSA

ITopsinok mpenocTaBiIeHUs COLUAIBHBIX YCITyT

Buasl conmanbHBIX yciayr

OCHOBBI BO3paCTHOM U CTICIIHAIIBHON TICUXOJIOTHH

TpeboBaHus kK 6€30MACHOCTH TPY/Ja COLMAIBHOIO pabOTHHUKA

OCHOBBI 3THKH B COLIMATBHOI paboTe

OcoOsle ycrioBus AOIMycKa K
pabore

Jpyrue xapakTepucTHKH

3.1.4. TpynoBas pyHKuus




[IpenocraBieHne colMaibHO-

YpoBens
HaumenoBanme  |[I€JAarOrMU4ECKUX YCIYT MOIy4yaTelsaM Kox A/04.4 P 4

COLIMAJIbHBIX YCIIyT

KBaTH (UK

[Ipoucxoxnenre 06001IEHHOM
TPYI0BOI QYHKINH

3auMCTBOBAHO U3

Opurunan X
OpUTHHAJA
Kon PeructpannoHHsiit Homep
OpHUTHHANA po¢heCCHOHATHHOTO
cTaHaapTa

TpynoBsie neicTBUS

O6yqu1/Ie YJIC€HOB CEMbBH IIOTYYATCIIsA COOUAIIBHBIX YCIYT IIPAKTUYCCKUM
HaBbIKaM O6IH€FO yXo4a 3a Mojay4daTrciisiMu COUAJIBHBIX YCIIYT, UMCIOIIIUMU
OIrpaHUYCHUS X KUBHEACATCIBHOCTHU, B TOM YHUCJIC 3a ACTbMU-UHBaJIMJaMA

OpFaHI/I3aI_[I/I5[ IIOMOIIIHU B O6yLICHI/II/I HaBbIKaM CaMOO6CJ'IY)KI/IBaHI/I${
HOHy‘I&TCJ’ICﬁ COMAJIBHBIX YCIIYT, UMCIOIIUX OT'PaHUYCHUA
KHN3HCACATCIIbHOCTH

HOMOHII) POOUTEIIAM U MHBIM 3aKOHHBIM ITPEACTABUTCIIAM ﬂeTeﬁ-HHBaHHHOB,
BOCIIMTBIBACMBIX A0MA, B O6y‘-IeHI/II/I TaKuX I[eTeﬁ HaBBbIKaM
CaMOO6CJ'Iy')KI/IBaHI/I$I n O6H.I€HI/I$I, HaIlpaBJICHHBIM Ha Pa3BUTUC JIMYHOCTHU

CopeiicTBre B OpraHU3aluy 1I0CYroBOM AESITEIbHOCTH B paMKax
MHAUBUAYAIbHON IPOTrpaMMbl IPEIOCTABIICHUS COLUATIBHBIX YCIIYT

dopmMupoBaHHe MO3UTUBHBIX HHTEPECOB (B TOM YHUCIIE B cepe 1ocyra)
IIOJIyYaTeJIed COUAIbHBIX yCIyT

HpeI[OCTaBJIeHI/Ie COUAIIBHO-ICAAIOTNYCCKUX YCIYT, OIIPCACICHHBIX
HOPMATUBHBIMU IIPABOBbIMU dAKTaAMH CYGLCKTa Poccuiickoit q)ez[epaum/l

HeoOxonumelie ymeHus

ObecneunBaTh OOIIUI YXO/ 32 OTYYaTEISIMUA COLUAIBHBIX YCIIYT,
UMEIOIIUMHU OTPaHHYCHHS )KU3HECATSIBHOCTH, B TOM YHCIIC 33 JICTbMHU-
WHBAJIUIAMU

OOy4aTh YICHOB CEMbH, B TOM YHCJIC POJIUTENICH JCTCH-UHBATUIOB,
MPaKTUYECKUM HaBbIKaM OOIIEro yXo/a

[TpuBnexaTh MpOGUIBHBIX CIIEUATUCTOB AJIs 00y4YeHUs MoTydaTesel
COLIMAJIbHBIX YCIYT HaBbIKAM CaMOOOCITYKHBaHUS U OOLIEHUS

OpFaHI/ISOBBIBaTB AOCYT'OBYIO ACATCIIbHOCTD

[TpyMeHSTh TEXHOJIOTUH MOTHUBAUU U (POPMHUPOBAHUS TO3ZUTHBHBIX
UHTEPECOB

HCO6XOL[I/IMLIC 3HaHUA

HOpHI[OK NpeAOCTABJICHUA COOUAJIBHBIX YCIIYT

Buasl conmanbHBIX yciayr

[IpaBuna oOmiero yxoza 3a moJiydaTesisiMi COIUATBHBIX YCIIYT, 32
rpakJlaHaMi, UMEIOIIIMMHU OTPAaHUYCHHS )KU3HEEATETLHOCTH, B TOM YHUCIIE 3a
J€TbMU-UHBAJINIAMU

MGTO)II/IKI/I 06y‘~I€HI/I$I HaBbIKaM CaMOO6CJ'IY)KI/IBaHI/I$I rpaxjiaH, UMCIOIIUX
OrpaHUYCHHA XKUBHCACATCIBHOCTHU, B TOM YHCJIC JIGTCI?I-HHB&JIPIJIOB.

OCHOBBI opraHu3anuu mnpouecca 3(1)(1)CKTI/IBHOI‘O B3aUMOJEHCTBUS

OCHOBBI 3I0pOBOTO 00pa3a KU3HH U T0CyTra

TpeboBanus kK 0€30MACHOCTH TPY/Ja COLIMATIBLHOIO pabOTHUKA

OcoOeHHOCTH B3aUMOJEUCTBHUS C IMOKUJIBIMU JIFOJbMH U MHBAJIHIaMH

OCHOBBI OpraHU3alMH JIOCYTOBOM IEATEIBHOCTU U COLIMOKYJIBTYPHOU
peadbwuTanm

OCHOBBI ITHKH B COLIMATBHOI paboTe




Oco0Oble yclioBHsI TOMyCKa K
pabote

Hpyrue xapakTepucTUKU

3.1.5. TpynoBasi pyHkumst

HaumenoBanue

[Ipoucxoxaenre 06001IEHHOM
TPYI0BOI QYHKINH

Hpe,I[OCTaBJ'IeHI/IC CONUAJIIbHO-IIPABOBLIX Kox A/OS 4 YpOBeHL 4
YCIIYT IIOJIyYaTeIsM COLMAIBHBIX YCIyT ' KBaIM(pUKaLIHT
Opuruman X 3anMCTBOBaHO U3
OpUTrHHAJA
Kon Peructpanuonssiii Homep
OpHUTHHANA po(heCCHOHATHHOTO
cTaHaapTa

TpynoBsie 1eicTBUS

HudopmupoBanue mnoydarenei COIHalbHbIX YCIyr 00 0Ka3bIBAEMbIX
OpraHu3aIeil COIMAIBHOTO O0CITYKHBAaHHS COLUAIBHBIX YCIIyTax, B TOM
Yrclie MPeJOCTaBIsIEMBIX Ha IIATHOW OCHOBE

HOMOHII) B O(bOpMJIeHI/II/I AOKYMCHTOB JJIs IMOJIYUCHHS MMOJIy4YaTCIsIMU
CONHUAJIBHBIX YCIYT: IICHCUH, HOCO6HI>1, KOMHCHC&HHﬁ, COLIMAJIbHBIX BBIILJIAT B
COOTBCTCTBHH C 3aKOHOAATCJIILCTBOM Poccuiickoit (Denepam/m

[Tomou1b B MOATOTOBKE TOKYMEHTOB, HEOOXOJUMBIX JIJISl TOTYUYECHUS
roCyJapCTBEHHBIX U MyHULIMIIATIBHBIX YCIIYT, a TAK)KE B I10Ja4€ JOKYMEHTOB,
B TOM YHCJIE C TIOMOIIBIO, HH(POPMAIIMOHHBIX TEXHOJIOTHH U HH()OPMAITHOHHO-
TEJEKOMMYHUKALIMOHHOMU ceTh MHTepHEeT

CopeiicTBre B obecriedeHNH 0€301aCHOCTH MOIyvaTesieil COUanbHbIX YCIYT,
BbBI3OB ITIOJIMIUHU, PA3BACHCHHUC MTOJTYHATC/IAM COUAJIBHBIX YCIYI' OCHOBHBIX
npaBuil o0ecrieueHrs 6€30IaCHOCTH JKU3HEIEATEIbHOCTH

[Tomo11b B MOJATOTOBKE M MOJia4ye OOpaIleHHi, 3asBJICHUN 1 KaJI00, B TOM
YUCJIE C IIOMOIIBIO AEKTPOHHBIX CPEJICTB CBSI3U, HA JCHCTBUS WU
0e3/1eiicTBIE OpPraHoOB TOCYAapPCTBEHHOM BJIACTH U MECTHOT'O CaMOYTPABIICHHS
B CJIyyae HapyIUICHUS 3aKOHHBIX MPaB MOTy4YaTesIed COIUaIbHbIX YCIIyT

Oxazanue IMOMOIIH B IMMOJYUCHUHN IOPUIAUYCCKUX YCIIYT

HpeI[OCTaBJIeHI/Ie COMHUAIBHO-TIPABOBBIX YCIIYT OIIPCACIICHHBIX
HOPMAaTUBHBIMU IIPABOBBIMU dKTaAMU CY6’LeKTa Poccuiickoit q)ez[epam/m

HeobOxonumelie ymeHust

Hcnonp3oBaTh HHGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHYIO ceTh IHTepHET
JUISL TIPETOCTABIICHUS ITOJIyYaTeNsIM COLUAIBHBIX YCIYT TOCYIapCTBEHHBIX U
MYHHMIMIIAJIBHBIX YCIYT, BKJIIOYas 3aroIHeHue GopM 3asiBICHUN

O(l)OpMJ'I?[TI) AOKYMCHTEI, H€06XOI[I/IMI)I€ AJId OKa3aHus COLUAJIbHBIX YCIIyT
MoJIydaTejisiM COUaJIbHbIX YCIIYyT

HCO6XOL[I/IMLIC 3HaHUA

HOpHI[OK NpEeaAOCTABJICHUA CONUAJIBHBIX YCIIYT

Bunel conmanbHbIX ycimyr

TpeboBanust kK 0pOpMIIEHUIO JOKYMEHTOB Ha MOJIyY€HHUE COLUAIbHBIX YCIyT

OcHOBHEBIC IpaBUJia obecrneueHus 0€30IIaCHOCTH KHU3HCOACATCIIbHOCTH

TpeboBanus kK 6€30MACHOCTH TPY/Aa COIUATBLHOTO paOOTHUKA

OCHOBBI ITHKH B COIIMAIBHOI paboTe

OcoOsle ycrioBus AOIyCKa K
pabote

[pyrue xapakTepuCTUKH




3.1.6. TpynoBasi pyHKu U

IIpenocraBiedue COMAIBLHO-T OBBIX VYpoBeHb
HaumMeHnoBanue pen I PYA Kon A/06.4 p 4
YCIIYT MOJIy4aTesiM COUUAIbHBIX YCIYyT KBaIM(pUKaLIHL
IIpoucxoxaenne 0600meHHO 3anMMCTBOBAHO U3
N OpuruHan X
TPYIOBO# GYHKIMH OpHUTHHANA
Kon Peructpanuonssiii Homep
OpUrHHaIa podecCHOHAIBEHOTO
cTaHaapra

TpynoBeie 1eHCTBUS

WNudopmupoBanue noxydaTeneil COUaaIbHbIX YCIYT O BO3MOXKHOCTSX,
KOTOPLBIC MOT'YT GBITB UM MPCACTABJICHBI OPraHu3anuiaMi COLIUMAJIbHOT'O
oOcTyXUBaHUS U (UJIH) CITyKOO0H 3aHATOCTU HACEIICHUS, TI0 UCTIOIH30BAHUIO
TPYAOBBIX BO3MOXKHOCTEH M 00yUEHHIO TOCTYITHBIM MPOGECCUOHATLHBIM
HaBBIKaM

[TocpemaudecTBO py OOPAIEHUH B CIYXKOY 3aHATOCTH WJIM OPTaHU3AIHIO
COLMAIIEHOTO 00CITY’)KHBaHUS 110 BOIIPOCAM MCIOIB30BAHUS TPYIOBBIX
BO3MO’KHOCTEH MOJTyyaTessl COLMAIbHBIX YCIYT U 00YYEHHIO €r0 JOCTYITHBIM
1poeCCHOHATILHBIM HABBIKAM

HOMOHII) B IOAT'OTOBKE JOKYMCHTOB JIAA pCruCTpaliiv B Ka4CCTBEC
6e3paboTHOTrO, MoA00pa MOAXOAIIEH paboThl, 00yUeHHS UITH ITepeoOydeHus,
B TOM 4HCJIE C IIOMOIIIBIO I/IH(l)OpMaIlI/IOHHI)IX TEXHOJIOTHUM U I/IH(l)OpMaIII/IOHHO-
TEJICKOMMYHHKAILMOHOM cetn HTepHeT

[IpenocraBiieHne cCOManbHO-TPYAOBBIX YCIYT, OMPEAEIEHHBIX
HOPMaTHUBHBIMU ITPABOBBIMH aKkTaMu cyObekTa Poccuiickont denepanun

Heobxonumelie ymeHus

Hcnonb3oBarh I/IHQ)OpMaHI/IOHHO—TeJ'IeKOMMYHI/IKaHI/IOHYIO CCThb I/IHTepHeT JUIA
obecreyeHus pa6OTH C ITOPTAJIOM I'OCYJAapCTBCHHBIX YCIYT

OdopMIIATE OCHOBHBIC JJOKYMEHTBI, HEOOXOIUMBIC JIJISl PETUCTPAIUH B
KauecTBe 0e3paboTHOTr0, MoAdopa MoAXoasAIIeH paboThl, 00yUeHUs WIH
nepeoOyyeHus

Heo0Oxoanmeble 3HaHUSA

[Topsaok npenocTaBieHUs COUANBHBIX YCITYT

Buasl conmansHbIX yciyr

OcHoBHBIC HaIllpaBJICHUA NCATCIBHOCTU CJ'Iy>K6LI 3aHATOCTH HACCIICHUA

TpebGoBanust kK 6€30MACHOCTH TPY/Aa COIMATBLHOTO pa0OTHUKA

OCHOBBI ATHKH B COLIMANIBHOI padoTte

OcoOsle ycrioBus J0IycKa K
pabote

[pyrue xapakTepuCTUKU

3.1.7. TpynoBasi pyHKuus

HaumenoBanue

[IpenocraBiienne yciayr B LEJISIX
IMOBBIIICHNSA KOMMYHHUKAaTHBHOT'O
MOTEHIMaa MoJyJyaTeseil COLMaTbHBIX
yCIIyT, UMEIOUIUX OIPAaHUYEHUS KBaM(UKALHH
KU3HEIESITeIIbHOCTH, B TOM YUCJIE I€TE-
WHBAJIUJIOB

Kon | A/07.4 YpoBeH® 4




[Ipoucxoxaenure 06001EHHOM
TPYAOBOH (HyHKIIHU

X 3anMCTBOBaHO U3

OpuruHan
OpHUTHHAIIA
Kon PeructpanuonHsiit Homep
OpHUTHHAIIA podecCHOHATEHOTO
CTaHgapTa

TpynoBsie 1eicTBUS

Oka3zaHue COACHCTBUS HHBAIUIAM (ACTSIM-UHBAJINaM) B UCIIOJIb30BAaHUHN
CPEJICTB YX0/1a U TEXHUYECKUX CPEJICTB PEaOMIINTALINK, B TOM YHCIIC
MOBBIIIAIOIINX UX KOMMYHUKATUBHBIE BO3MOKHOCTH

CoielficTBrE B IPOBEICHUH COIMATbHO-PEaOMIHTAIIMOHHBIX MEPOIIPUSTHI B
chepe conmabHOTO 00CTYKUBAHHS

[Ipenocrapienue yciuyr B LESX MOBHIIICHUS KOMMYHUKATUBHOTO
MOTEHIMaNa MOJyyYaTesei COLMAIBHBIX YCIYT, UMEIOIIUX OTPaHUYCHUS
JKU3ZHEJEATEIIbHOCTH, B TOM YHCIIE IeTeH-UHBAIHIOB, OIIPE/IeJICHHbIC
HOPMAaTHBHBIMHU IIPABOBBIMH aKTaMu cyObekTa Poccuiickoit Denepannn

Heo6xoanmeie ymenust

ITons30BaThCs CpeacTBaMu yxXoJa U TCXHUYCCKUMHA CPEACTBAMU
pea6I/IJH/ITaIII/II/I, B TOM YHMCJIC ITOBBIMNIAOIIMMHA KOMMYHHUKATUBHBIC
BO3MOXXHOCTH HOquaTeHCﬁ COONHAJIBHBIX YCIIYT

BbInONMHATE OTAENbHBIE IEHCTBUS 1O [TOATOTOBKE U IPOBEACHHUIO COLMAIBHO-
peadUINTalMOHHBIX MEPONPUATUI B cepe COLMATIbHOTO 00CITY ) KUBaHUS

HeoOxonuMele 3HaHUS

HOpSII[OK MMpeaAOCTABJICHUA COOUAJIBHBIX YCIIYT

Bunel coumanbHbIX yciayr

Ba3oBbie 3HaHMS 00 OCHOBHBIX TEXHUYECKUX cpeacrBax pea6I/IJII/ITaIII/II/I JUIS
JIAI C OTpaHUYCHUAMU KU3SHCACATCIbHOCTH PA3JIMYHOTO ITPOUCXOKACHHU A

OcHOBHBIE COLIMATBHO-PEAOMITUTALIMOHHBIE MEPONIPUATHUS B cepe
COLIMATILHOTO 00CITYKUBAHUS, HEOOXOUMBIE JIJIsl TOBBIIIICHUS
KOMMYHUKATHBHOT'O MTOTEHIMANA MTOJTy4YaTesIei COLMAIBbHBIX YCIYT, UMEIOIINX
OTPaHUYECHUS KUZHEIEATEILHOCTH, B TOM YUCJIE I€TeH-UHBAIN]IOB

TpeGoBanus k 6€30MaCHOCTU TPyJa COIUAIBHOTO pabOTHUKA

OCHOBBI 3THKHU B COITUATILHOM padoTe

Oco0ble yclIoBUS I0ITyCKa K
pabore

Jlpyrue xapakTepucTHKU

3.1.8. Tpynosas pyHkuus

HaumenoBanue

HpeI[OCTaBJ'ICHI/Ie CPOYHBIX COLIMAIIbHBIX
YCIIYT OJYYaTCIIAM COIIUAJIbHBIX YCIIYT KBanuduramuu

Kon | A/08.4 Yposenb 4

[poucxoxaenure 06001IEHHOI
TPYIOBOH QYHKIMH

3anMMCTBOBAHO U3

Opurunan X
OpUTHHAIA
Konx Peructpaumonssiit Homep
OpUrHHaJa poheCCHOHATIBHOTO
cTaHaapTa

TpynoBeie 1enicTBUS

ObecrnieueHne OECIUIATHBIM TOPSYUM MUTAHUEM WM HAaOOpaMu MPOTyKTOB
MUTaHUSA [1OJy4aTeNEeN COLMAIBHBIX YCIIYT, HYKIAIOLIUXCS B CPOYHOM
COLIMAILHON TTOMOIIHN

ObecnevyeHne mpeaMeTaMu MepBOi HEOOXOAMMOCTH TOTyYaTeNeH




COIMATBHBIX YCIIYT, HYKIAIOIINXCS B CPOYHON COIUATBLHOM ITOMOIITH

[IpenocraBiieHne CpOUHBIX COLMATBHBIX YCIYT, OMpPEIEICHHbBIX
HOPMaTHUBHBIMHU ITPABOBBIMH aKTaMu cyObekTa Poccuiickoit denepanun

Heo6xonumeie ymeHus

B3aumoelicTBOBaTh € MOJIydaTENIsIMU COLIUAJIBHBIX YCIIYT, HYKAAIOIIUMHUCS B
CPOYHOM COLIMAIIBHOM OOCITY)KMBAHUH, C yYETOM OCOOCHHOCTEH X CHUTyalluu

OmnepaTtuBHO 0OeceunBaTh MOTy4aTesIel COLUATBHBIX YCIYT, HYKIAIOIUXCS
B CPOYHOM COLMATBHOM MOMOIIHU, TOPSYUM ITUTAaHUEM WM HabopaMu
IIPOYKTOB

Heo0xoanmble 3HaHUS

HOpﬂ,Z[OK MpEaoCTaBJICHNA COUUAIIBHBIX YCIYT

Buapl connanbHbIX ycayr

TpeboBanust k 6€30MaCHOCTH TPYa COLUATBHOTO pabOTHHKA

OCHOBBI 3THKH B COITMAIBHOM paboTe

Oco0ble yCIIOBUS IOITyCKa K
pabote

Jpyrue xapakTepuCcTUKU

IV. CBenennsi 00 opranu3anusix — pa3padoTuynKax npo@eccCuoHaJIbHOI0 CTAHAAPTA

4.1. OTBeTCTBEHHAasl OPraHM3alUs-pPa3padoTUHK

OI'BOY BO «Poccuiickuii rocyaapCTBEHHBIM COLUAIBHBIN YHUBEPCUTET», TOpo MockBa

PekTop

ITounnok Haranssa bopucosHa

4.2. HamMeHOBaHMSl OpPraHU3alMii-pa3padoTYNKOB

1 AHOO BO «MHcTUTYT connanbHOro 00pa3oBaHus», ropoa Boponex

2 'AY «MIHCTUTYT JONOIHUTENBHOTO MPO(ECCHOHATLHOIO 00pa30BaHusl paOOTHUKOB COLMAIbHON
cdepbl» JlenapramenTa TpyJa U COUMAIBHON 3alUThI HaceaeHHus ropoaa MockBbl, ropos MockBa

3 MesxperuoHanbHasi 00IIECTBEHHAs: OpraHu3alus « Accolranus pabOTHUKOB COLIUAIBHBIX CITYKO
Poccuiickoit denepanun», ropog Mocksa

4 MUuHUCTEPCTBO COLMAIBHOIO pa3BUTHS MOCKOBCKOM o0nactu, ropoa Mocksa

5 Obmepoccuiickas obuecTBeHHas opranu3aius «Coro3 COIMaIbHbIX ME1aroroB U COIUATbHBIX
pabOTHUKOBY, Topo MockBa




