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I. O0umue cBegeHns

[IpodeccuonanpHast AesTEILHOCTh B 00JaCTH KauecTBa MPpOAyKLIUH (padoT, yciyr) ‘ 40.062
(HanMeHOBaHHE BUAA IPOPECCHOHANBEHON IS TETEHOCTH) Koz

OcHoBHas Ociib BUaa HpO(I)eCCHOHaHLHOﬁ ACATCIIBHOCTH

ObecnieueHne KayecTBa U COOTBETCTBUS MPOAYKLUH (paboT, yCiIyT) TpeOOBaHUAM TEXHUYECKUX
periaMeHTOB, CTaHAAPTOB (TEXHUYECKUX YCIOBUH), YTBEPKIACHHBIM 00pa3iiaM (3TalloHaM) 1 HOpPMaTHBHO-
TEXHUYECKOH JIOKYMEHTAIlNH, YCIOBHUSIM MTOCTAaBOK U JIOTOBOPOB IS yIOBJIETBOPEHHOCTH MOTpeduTeNneit u
MOBBIIIEHUS] KOHKYPEHTOCIOCOOHOCTH MPOAYKIMH (padoT, yCiayr) U OpraHu3alyu B 1eJI0oM

I'pynma 3ansTuit:

1321 PykxoBoauTtenu noapasneneHuit 2141 HnxeHepsl B TPOMBIIIIEHHOCTH U Ha
(ynmpasinsmomire) B 00pabaTsiBaroeit MIPOU3BOJICTBE
MPOMBIIIIEHHOCTH

3111 TexHuku B 00J1aCTH XUMHYECKUX U - -
(bU3UYEeCKUX HAYK

(xom OK3) (HamMeHOBaHUE) (xox OK3) (HamMeHOBaHUE)



OtHeceHue K BuaamMm 3KOHOMHUYECKOM JACATCIIBHOCTH

71.12.6 JlesTenbHOCTh B 00JIaCTH TEXHUYECKOTO PErYJIUPOBAHUS, CTAaHIapTHU3AIMH, METPOJIOTHH,
AKKpEeIUTALMH, KaTAIOTU3alUH TPOLYKIIMHI

71.20.1 HcnbiTanus 1 aHainu3 cOCTaBa U YUCTOTHI MATEPUAIIOB U BELIECTB: aHAJIN3 XUMUYECKHUX U
OMOJIOTMYECKUX CBOMCTB MAaTEPHUAJIOB M BEIIECTB; UCTIHITAHUS M aHATN3 B 001aCTH THTUEHBI
MUTAHUS, BKJIIOYasi BETEPUHAPHBIM KOHTPOJIb U KOHTPOJIb 32 POU3BOICTBOM MPOJTYKTOB
MTATAHUS

71.20.3 VcnpiTanus u ananu3 pU3NKO-MeXaHNUECKUX CBOMCTB MaTepHajioB U BEIIECTB

71.20.4 WcnbiTanus, ucciaenoBaHys U aHAJIA3 [EJIOCTHBIX MEXaHUYECKUX U DJIEKTPUUYECKUX CUCTEM,
SHEPreTHYecKoe 00CiIeJOBaHNE

71.20.8 Ceprudukanus npoayKIuu, YCIyT U OpraHUu3aIui

71.20.9 JlesITenbHOCTD 110 TEXHUYECKOMY KOHTPOJIO, UCIIBITAHUSAM U aHAJIU3Y Ipoyas

(xom OKB3M) (HaMeHOBaHUE BUAA SKOHOMHUYECKOH JIeATETHbHOCTH)




II. Onucanue TPyaA0BbIX PYHKUMHA, BXOAALIUX B IPO(eCcCHOHANBHBIN cTaHAAPT (PYHKIHOHAIbHAN KAPTAa BUAA

npo¢ecCUOHATBLHOM 1eATeIbHOCTH)

O0600611eHHbIE TPYAOBBIC (GYHKIIUN

TpynoBsie GyHKINN

YPOBEHb
KOJ HaVMEHOBAaHUE YPOBSHb HaVMEHOBAHHE KOJ (moxypoBeHb)
KBaTM(UKAITUH
KBaTMUKAITIN
A | MOHUTOPUHT COOTBETCTBUS KaUeCTBA 5 Omnpenenenue TpeOOBaHUH K TPOAyKIHH (paboTaM, yciryram), A/01.5 5
npoayKIuu (paboT, yciyr) HEOOXOUMBIX JJIsl IKCIUTyaTallK POy KU
AHanu3 pekiiaManuil ¥ NpeTeH3uil K Ka4yecTBy NpoAyKuuu (pador, A/02.5 5
yeuyr)
Or1eHKa COOTBETCTBHS KaYECTBA MOCTYIAIOIINX B OPTaHU3AIUIO A/03.5 5
CBIPbSI, MATEPHAJIOB, IOy (HaOpUKATOB, KOMIICKTYIOIINX H3ICTHNA
TEXHUYECKHUM PETJIaMeHTaM, CTaHJapTaM (TEXHUYECKUM YCIOBUSAM),
YCIIOBUSIM TIOCTABOK U JIOTOBOPOB
B |OcymectBienue paboT mo 6 AHanM3 NPUYUH CHUKEHUS KauecTBa MPOAYKIUH (paboT, yCcIyT) U B/01.6 6
YIPaBJIEHUIO KAYECTBOM MPOTYKIIUHI pa3paboTKa IpeyIoKEHUH 110 UX YCTPaHEHUIO
(pabor, yciyr) WHCeKIIMOHHBIN KOHTPOJIb KauecTBa MPOAYKIUH (padoT, yciIyr) B/02.6 6
PazpaboTka mokyMeHTaluu 1o KOHTPOJIO KauecTBa paboT mporecca B/03.6 6
MIPOU3BOJICTBA MPOAYKIINH (BBIIIOJIHEHUS padOT, OKa3aHUs yCIIyT), B
HCIBITAaHUAX TOTOBBIX U3JIEMH U AJIEKTPOHHOM MOJATrOTOBKE
JIOKYMEHTOB, YJOCTOBEPSIOIINX UX KaYeCTBO
Pa3paboTka MepornpusTHii 10 NpeJOTBPAIICHUIO BBIITyCKa B/04.6 6
MPOAYKIHH (paboT, yCIIyT), HE COOTBETCTBYIOIIMX TPEOOBAHUSIM
TEXHUUYECKUX PErjlaMeHTOB, CTaHAaPTOB (TEXHUYECKUX YCIOBUI),
YTBEPKICHHBIM 00pa3am (3TaJloHaM) U TEXHUYECKOM
JIOKYMEHTAIUH, YCIOBUSAM IIOCTaBOK U JJOTOBOPOB
C | YnpasneHue Ka4eCTBOM IPOIYKIAH 7 dopmupoBaHue MOJUTUKU B 00JIACTH TUIAHWPOBAHUS KauecTBa C/01.7 7
(paboT, yciyr) B OpraHu3aiuu MPOAYKIHH (padoT, yCIIyT) B OpraHU3aIlin
Obecneuenne GyHKIIMOHUPOBAHUS CUCTEMBI YIIPaBJICHUS C/02.7 7
KauecTBOM (MEHEIXMEHTa KauecTBa)
KoHTposb BeITycka MpOoAyKIUH (paboT, yCIIyT), COOTBETCTBYIOITUX C/03.7 7

TpCGOBaHI/IHM TCXHUYCCKUX PCrIIaMCHTOB, CTAHAAPTOB




(TEXHMYECKHUX YCIIOBHI), yTBEPKICHHBIM 00pasmam (3TajJoHaMm) U
TEXHUYECKOHU AOKYMCHTAIMH, YCIIOBUAM IIOCTAaBOK U JOT'OBOPOB




I11. XapakTepucTuka 00001EHHBIX TPYAOBBIX yHKIMIA

3.1. O0o0mennas TpyaoBasi pynknus «VIOHUTOPMHI COOTBETCTBHS KayecTBa NpoAyKuuu (pador,

yCayr)»
MOHI/ITOpI/IHr COOTBETCTBHUA KAYCCTBA ypOBeHL
HaumeHoBanue Koxn A 5
npoayKiuu (padoT, yciyr) KBaTH( UKL
[Mpoucxoxaenue 0000LIEHHOM 3aMMCTBOBAHO U3
P KL H Opurunan X 250
TPYI0BOH BYyHKIUH OpUrHHANA
Kon Peructpanuonssiii Homep
OpHUTrHHAIa npo(heCCHOHATBLHOTO
cTaHzapTa

Bo3moxHbIe HAUMEHOBAHHUS
JIOJDKHOCTEH, mpodeccuii

TexHuk-1abopaHT

Texnuk-nabopant I kareropuu
Texnuk-nadopant Il kareropun
TexHuk

Texnuk I kareropun

Texnuk II kateropun

TexHUK 110 Ka4eCTBY

TexHuk 1o kayecTBy I kareropuun
Texnuk 1o kayectBy Il kareropun
Cnenuanuct 1o KauecTBy
Crnennanuct no kadecTBy | kareropuu
Crnennanuct no kauectBy Il kateropun
MeHekep 110 Ka4ecTBy

TpeboBanust kK 06pa30BaHUIO
U 00y4EHUIO

Cpennee nmpogeccuoHanbHOE 00pa3oBaHKe - POrpPaMMbl IOATOTOBKU
CMELUAINCTOB CPETHETO 3BEHA

WK

Cpennee mpodeccuonansHoe 00pazoBaHue (HEMPOPUIBLHOE) - TPOTPaMMBbI
MOATOTOBKH CIIEIUAIHMCTOB CPEAHETO 3BE€HA U IOTIOJTHUTEIHHOE
npodeccuoHaibHOE 00pa3oBaHue B cepe yrnpaBIeHUs] KAYECTBOM
(MEHeKMEHTa KauecTBa)

TpeboBaHMs K OIIBITY
PaKTUYECKON paboThI

Oco0ble ycIIoBUS I0ITyCKa K
pabote

JIuna He Mmomnoxe 18 ner

[IpoxoxxaeHre o0yueHHs 1 HMHCTPYKTaXka IO OXpaHe Tpy/a, CTAXKUPOBKU U
MIPOBEPKH 3HaHUI TpeOOBaHUI OXpaHbI TPyIa

IIpoxoxxaeHne 00s3aTeNbHBIX MPEABAPUTEIBHBIX U MEPHOANYECKUX
MEIULMHCKUX OCMOTPOB (00CIe10BaHMIi), a TaK)Ke BHEOUEPETHBIX
MEIUIIMHCKUX OCMOTPOB (00CiIe10BaHMil)

Jlpyrue xapakTepucTHKH

JUist TOJKHOCTEH ¢ KaTeropuei - onbIT paboThl ¢ 6oJiee HU3KOM
(mpeniecTByOIEH) KaTeroprueit He MEHee OJJHOTO To/1a

PexoMeHyeTcst HE pexe OJHOIrO pa3a B TpU rofia JOMOIHUTEIbHOE
npodeccuoHaIbHOE 00pa30BaHUE - MPOTPAMMBI TTOBBIIICHUS KBATU(DUKAITUN B
cdepe ynpapieHUs KaueCTBOM (MEHEKMEHTa KauecTBa)

JlononHuTENbHBIE XapaKTEPUCTUKU




HanmenoBanue 6a30B0ii TPy, JOHKHOCTH
HanmeHnoBanue qokyMeHTa Kon
(mpodeccun) nmu CHeUaTbHOCTH
OK3 3111. TexHUKH B 00JIaCTH XUMHUYECKUX U (PU3UIECKUX HAYK
ETKC unu EKC Texuuk-nmabopant
TexHuk
OKIIATP 26927 Texuuk
26999 Texuuk-mabopant
OKCO 2016 2.27.02.02 TexHuueckoe peryJmpoBaHUE U YIIPABJICHUE KAaUeCTBOM
5.38.02.05 ToBapoBeseHne 1 HIKCIIEPTH3A KAYECTBA MOTPEOUTEIHCKUX
TOBapoOB

3.1.1. TpyaoBasi pyHkumsi

HaumeHnoBanue

[poucxoxaeHre 06001IEHHOM
TPYIOBOH (QYHKIMH

Or[pez[eﬂeHI/Ie Tpe60BaHHﬁ K IPpOAYKIIUA v
OBCHb
Ko . P

(paboTam, yciyram), HeOOXOAUMBIX JIJIst it A/01.5 N —— 5
OKCILTYyaTalluu MMpoaYyKINU

3auMCTBOBAHO U3

Opurunan X 250
opHrHHaa
Kon Peructpanmonssiii Homep
OpUrHHaNIa npodeccroHanIbHOrO
CTaHIapTa

TpynoBsie neicTBUS

®opmupoBaHue TpeOOBaHUN K MPOIYyKIUH (paboTam, yciryram),
OTpeIeNIEHHBIX TOTPEOUTENIMU

®opmupoBaHue TpeOOBaHU, HE ONPeIEAEHHBIX TOTPEOUTENIMHU, HO
HEOOXOUMBIX JJIsl SKCIUTyaTalluy MPOAYKIUH (padoT, yciyr)

®dopmupoBanue TpeOOBaHUHN K MPOIYKIMHU (paboTaM, yciyram),
YCTaHOBJICHHBIX TEXHUYECKUMH PErilaMeHTaMH, CTaHapTaMH (TEXHHYECKUMH
YCIIOBHSIMH ), YCIIOBHSIMU TIOCTaBOK U JJOTOBOPOB

Cucremaru3zanus TpeOOBaHUN K IPOAYKIMH (paboTaM, yciayram) ¢ LEelbio UX
o0ecreyeHns B OpraHu3aluu

HeobOxonumelie ymeHust

[TpuMeHsITh METOIBI OIpeieieHHs TpeOOBaHUM NOTpeOUTENEH K MPOIyKIUU
(pabotam, yciyram)

CocCTaBisTh TEXHUYECKYIO JJOKYMEHTAIIHIO [T 00eCTIeYeHHs TpeOOBaHMI K
KauyecTBY MPOIYKIUH (paboTam, yciyram)

[TpumensaTh MeTOIBI COOpa, CpesICTBA XpaHEHHs U 00pabOTKU HHPOPMALIUU
JUTs onpeiesieHns TpeOoBaHMi K mpoayKuuu (paboTtam, yciayram),
YCTAaHOBJICHHBIX TCXHUYCCKUMHU PETIIaMCHTAMH1, CTaHJapTaMU (TGXHI/I‘-IGCKI/IMI/I
YCJIOBHSIMH), YCTIOBUSIMU TTOCTABOK U TOTOBOPOB, B TOM YHCJIE C
HCIOJIb30BaHUEM IIU(PPOBBIX TEXHOJIOTHM

HpI/IMeHHTL HHCTPYMCHTBI KOHTPOJISI KaUuCCTBA

CucremMaTu3upoBaTh U aHATM3UPOBATh HH(POPMAIIHIO B 001aCTH YIPaBICHUS
Ka4ecTBOM (MEHEPKMEHTa KauecTBa) MPOIyKIHH (paboT, yciyr)

HeoOxonnMmele 3HaHUS

OcHOBHBIE TIOHATHS B chepe yrpaBlIeHHs] KAaueCTBOM (MEHEKMEHTA
KauecTBa) MPOAyKIHH (padoT, yCIIyT)

3akoHogarenscTBO Poccuiickoit denepannu U MEKIyHapOIHOE
3aKOHOJATEIbCTBO B c(hepe TEXHUUECKOTO PEeryIupoBaHmsl, CTAHJApTH3ALMN U
o0ecreyeHns eIMHCTBA U3MEPEHUI




HanmonaneHbIe, MEXKTOCYAapCTBEHHBIC, MEXTyHAPOIHBIC CTAHAAPTHI U
HOPMAaTUBHBIC ITPABOBBIC aKTHI [0 YIIPABJICHUIO KQ4eCTBOM (MEHEIKMEHTY
KauecTBa) MPOIYKIUH (paboT, yCIIyT)

MexayHapoIHbIE TEXHUYECKUE PETIIAMEHTHI B Chepe TEXHHUECKOTO
peryJIupoBaHus, CTAHAAPTH3AIMH U YIIPABJICHUS Ka4eCTBOM (MEHEIKMEHTA
KauecTBa) MPOIYKIUH (paboT, yCiIyT)

CoBpeMEHHBIN OTEUYECTBEHHBIN U 3apyOCKHBIA ONBIT B 00JIACTH YIIPaBICHUS
KauyecTBOM (MEHEKMEHTa KauecTBa) MPOAyKIHH (padboT, yciIyT)

Texuuueckue TpeOOBaHUs, MPEABABISIEMbIE K TPOAYKLINH (paboTam, yciryram)

OCHOBHBIE METO/IbI OIPEICICHUS TPEOOBaHMIA TOTPEOUTECH K MPOAYKIIHH
(pabotam, yciayram)

OcHOBHBIE METOIbI KBAJIMMETPUUECKOTO aHAIN3a MPOIYKIUH (paboT, yciiyr)
IIPU SKCIUTyaTaluu

WMHCTpyMEHTBI KOHTPOJISI KayecTBa

TpeGoBanust MOXKAPHOM, TPOMBIIIIICHHON M 9KOJIOTHYECKON O€301MacHOCTH

TpeGoBaHus OXpaHbl TPyaa

OcoOsle yciioBus J0IycKa K
pabore

Hpyrue xapakTepucTUKu

Heo 6XO,Z[I/IMLIG OTHUYCCKHUEC HOPMBI:

co0Jr01aTh KOHPUACHITMATBHOCTh HHPOPMAIIHH,

coOIroaTh 3TUKY JI€JI0BOI0 OOLIEHUS;

MMPOABJIATH YCCTHOCTb U TOPAJOYHOCTL B HpO(beCCI/IOHaJ'ILHLIX U JCJIIOBBIX
OTHOLICHMAX,

HE CO3/]aBaTh KOH(IMKTHBIE CUTYyalluU HAa paboYeM MECTE;

HE COBEpIIATh AEHCTBUIM, KOTOpbIE TUCKPEAUTUPYIOT ITpodeccuto u
pEmyTanuIo KOJLIET;

HE J0IyCKaTh KJIEBETY U paClpOCTPAHEHUE CBEJICHUI, TOPOYAIIUX UHbIE
OpraHu3anuy (MPeaAnpUsATHs) U KOJIIET

3.1.2. TpynoBas pyHKuust

HanmenoBanue

ITpoucxoxaeHune 0600IeHHOM
TPYAOBOH (HyHKIIHU

AHanu3 pexkiamManuii 1 NpeTeH3Hni K Ko AJ02.5 YpoBeHb 5
KaueCTBY MPOAYKIHMH (paboT, yCIIyT) 8 ) KB HKALIH
Opurnsan X 3anMCTBOBAHO U3 250
OpurrnHaa
Kon PerucrpannonHusiii Homep
OpUTvHana podeCcCHOHAIBEHOTO
CTaHgapTa

TpynoBsie 1elicTBUS

PaccMmoTpenue pexiiamaliyii U npeTeH3uii K KadecTBy MpoayKuuu (pador,
yCIIyT)

Ananu3 npoaykuuu (padoT, yciIyr) Ha COOTBETCTBUE TPeOOBaHUAM
TEXHUYECKUX PETJIaMEHTOB, CTAHJAPTOB (TEXHHUUECKUM YCIOBHUAIM), YCIOBUSIM
IIOCTaBOK U JOIOBOPOB

[ToaroroBka 3aKkJIrOYEHU MO pe3yJibTaTaM PACCMOTPEHUS peKIaMalui U
MIPETEH3UI K Ka4eCTBY MPOAYKIUHU (padoT, yCIIyT)

Cucremaru3zamus TaHHBIX 0 (PAKTUYECKOM YPOBHE KauecTBa MPOAYKIIUU
(pabor, ycmyr)




Benenue xxypHana peructpaiuy pekjiaMmanui U NpeTeH3nid K KaueCTBY
npoayKuuu (paboT, yciyr)

Benenue nepenucku U MOArOTOBKA OTBETOB (TIMCEM) Ha pEKIaMalluy |
MIPETEH3UH K Ka4ECTBY MPOAYKIUH (padoT, yCiIyr)

Heo6xoaumele ymeHus

AHaIM3MpoBaTh PEKJIAMAaIlUU U TIPETEH3UU K Ka4eCTBY MPOIYKIHH (padoT,
YCIIYT) C YYETOM OJI0KEHUH HOPMATUBHO-TEXHUUECKOM IOKyMEHTalUu (C
MCIOJIb30BaHUEM IIU(PPOBBIX ABOMHUKOB ISl TOATOTOBKH 3aKIFOYESHUIA )

IIpuMeHATh HHCTPYMEHTBI KOHTPOJIS Ka4eCTBa

[TpuMeHSTh OCHOBHBIC METO/IbI KBAIMMETPHUUECKOTO aHAIIN3a TIPOTYKIHH
(pabor, ycmyr)

HccnenoBath npoayKuuio (paboThl, yCIIyTH) HA COOTBETCTBUE TPEOOBAHUSIM
TEXHUUYECKUX PErJIaMEeHTOB, CTAHAAPTOB (TEXHUYECKUX YCIOBUM), YCIOBUN
MIOCTAaBOK U JJOTOBOPOB

CoCTaBISITh TJOKYMEHTAIUIO JUTS 00ECIICUCHHSI PACCMOTPECHHSI PEKIIaMaIliid 1
MPETEH3UM K Ka4YeCTBY NMPOAYKIUH (padoT, yciayr)

HeoOxoanmeble 3HaHUSA

OcHoBHBIC TIOHATHS B c(hepe yIpaBlIeHUs Ka4eCTBOM (MCHEIDKMEHTA
KauecTBa) MPOAYKIHH (paboT, yCIIyT)

3akoHonatenbcTBO Poccuiickoit denepanuy u MexayHapoIHOE
3aKOHO/IATEIIbCTBO B Cpepe TEXHUYECKOTO PEryINPOBaHuUs, CTAHJAPTH3ALUH U
o0OecrieueHus eJMHCTBA U3MEPEHUI

HanuoHnansHbie, MEXTOCY1apCTBEHHBIC, MEXTyHAPOIHBIC CTAHIAPTHI U
HOPMATHBHBIC TIPABOBBIC AKTHI 110 YIIPABICHUIO KAUECTBOM (MEHEIKMEHTY
KauyecTBa) MPOIyKIUH (paboT, yciayr)

3akoHonarenbcTBO Poccuiickoit deneparyu B 001acTH HEAOOPOCOBECTHOM
KOHKYPEHLIUN

MesxTyHapOTHbIE TEXHUYECKHUE PETIIAMEHTHI B cpepe TEXHUIECKOTO
PETYJIMPOBAHMS, CTAHAAPTU3AINHY U YIIPABJICHUS Ka4eCTBOM (MEHEDKMEHTA
KauecTBa) MPOAYKIHNH (padboT, yCIIyT)

CoBpeMeHHBIH poccuiicKUil U 3apyOeKHBIN ONBIT B 00J1aCTH yTIpaBJICHUS
KayecTBOM (MEHEPKMEHTa KaueCcTBa) NpoAyKIMHU (paboT, yciayr)

TexHuueckue TpeOoBaHUs, MPEABABIsIEMbIE K IPOAYKLIUH (paboTaM, yciryram)

OcHOBHBIE METO/IbI KBAJIMMETPUUECKOTO aHaIN3a MPOIYKIUH (padoT, yciiyr)
NIPU DKCTUTyaTaIlH

HMHCTpyMEHTBI KOHTPOJISI KauecTBa

TpeboBaHUs MOKAPHOI, TPOMBIIIIICHHON U HKOJIOTHUECKON O€30MaCHOCTH

TpebGoBaHus OXpaHbl Tpyaa

Oco0ble ycIIoBUS I0ITyCKa K
pabote

Jlpyrue xapakTepucTHKH

Heo 6XO,Z[I/IMLIC OTUYCCKNEC HOPMBI:

coOiroaaTh KOH(PUIEHIUAIBHOCTh HHPOPMAIIHH;

coOIrI0aTh STUKY JIETOBOTO OOIIEHHUS;

MMPOABJIATE YECTHOCTD U MOPAJ0OYHOCTE B HpO(l)eCCI/IOHaJ'IBHI)IX 1 ACIOBBIX
OTHOLICHHUAX,

HE CO3/1aBaTh KOH(IMKTHBIE CUTYyalluH Ha pabovyeM MECTE;

HE COBEpIIATh JACHCTBHM, KOTOPbIE TUCKPEIUTUPYIOT Mpodeccuto u
pEemyTanuIo KOJIET;

HE JIONYCKaTh KJIEBETY U paclpOCTpaHEHUE CBEJICHUH, TOPOYAIllUX UHbBIE
opraHu3aiuu (MpeanpusThs) U KOJUIer




3.1.3. TpynoBasi pyHKuust

OreHKa COOTBETCTBHUS Ka4eCTBa
MOCTYTAIONIMX B OPTaHU3AIHUIO CHIPHS,
MaTepHuaoB, 1moixydadpukaTos,

o YpoBeHb
HaumMeHoBaHHe KOMIUICKTYIOIINUX U3JICTHI TEXHUUECKHUM Kon A/03.5 p 5
KBaJTU(QUKAIIUN
periamMeHTamM, CtanaapTamM (TCXHI/I‘ICCKI/IM
YCJIOBHSIM), YCIOBHSIM ITOCTaBOK U
JIOTOBOPOB
TIpoucxosxaenue 0000IEHHOI 3auMCTBOBAHO U3
P 4 H Opurusan X 250
TPYIOBO# GYHKIMH OpHUTHHAA
Kon PeructpanuonHsiit Homep
OpHUrHHAA podeCCHOHANTBLHOTO
CTaHgapTa
pr,Z[OBLIe HeﬁCTBHH PCI‘I/ICTpaI_[I/ISI JAaHHBIX O COOTBETCTBUH KA4YC€CTBA MOCTYIIAOIINUX B

OpraHU3alUIO ChIPbs, MAaTEPUAJIOB, MOy (HaOPUKATOB, KOMIUIEKTYIOLIUX
U3JIeIUA TEXHUYECKUM PErjlaMeHTaM, CTaH1apTaM (TEXHUYECKUM YCIIOBUSIM),
YCJIOBHSIM IIOCTaBOK U JOTOBOPOB

BrisiBaenue ,I[e(beKTOB, BBI3bIBAOINX YXYAIICHUC KAUYCCTBCHHBIX U
KOJINYCCTBCHHBIX HOKa3aTCJ'IeI71, XapPAKTCPUIYIOIUX ChIPbE, MATCPHAJIbI,
HOJIyq}a6pI/IKaTbI, KOMIUJICKTYIOIINEC U3ACITUA

IToaroroBka 3aKkIrOYEHUI O COOTBETCTBHHU KadyeCTBa MOCTYIIAOIIUX B
OpraHu3alunro CbIpbi, MATCPUATIOB, HOJIY(I)a6pI/IKaTOB, KOMINICKTYIOIUX
U3IETUA TEXHUYECKUM periiamMmeHTam, CtaniapramMm (TeXHI/I‘{eCKI/IM YCJ'IOBI/IHM),
YCJIOBUSAM ITOCTAaBOK U TOTOBOPOB

Benenue peecTpa 3aKJIFOUYEHHM O COOTBETCTBUM KauyeCcTBa MOCTYIAarIINX B
OpraHu3alunro CbIpbi, MATCPUATIOB, HOHY(ba6pHKaTOB, KOMINJICKTYIOIIUX
U3IETUN TEXHUYECKUM periiamMeHTam, CTaniapramM (TeXHI/I‘{eCKI/IM YCJ'IOBI/IHM),
YCJIOBUSAM ITOCTAaBOK U TOTOBOPOB

OdopmieHne TOKYMEHTOB ISl IPEIBSBICHUS MIPETEH3UI K TOCTABIIIUKAM O
HECOOTBETCTBUM KayeCTBa NOCTYIUBIINX B OPraHU3ALHUIO ChIPbs, MaTEPUAJIOB,
nonypabpruKaToB, KOMILIEKTYIOIINX U3/EIUNA TEXHUIECKUM periiaMeHTaMm,
CTaHAapTaM (TEXHUYECKUM YCIOBHSIM), YCIOBUSM MOCTABOK U JIOTOBOPOB

HeobOxonumelie ymeHus [IpuMeHATh METOBI OLIEHKH COOTBETCTBHS KAYECTBA MTOCTYIIAOIINX B
OpraHMU3aIHIO ChIPhS, MATEPHAIIOB, MOTY(HaOpPUKATOB, KOMIUIEKTYIOLINX
U3JIEeIIUN CTaHJApTaM, TEXHUYECKUM YCIOBUAM

HpI/IMeHﬂTI) Ha HpaKTI/IKe CTaH)IapTI)I B O6HaCTI/I CHUCTCMBI ynpaBneHI/m
(MEHePKMEHTA) U CTaHJAPThI, PETIIaMEHTHUPYIOIINE CHCTEMbI MEHEIKMEHTA
U3MepeHuil (ynpaBiaeHUs] U3MEPEHUAMHU ), aKKPEAUTALIUIO, OLIEHKY
COOTBETCTBUS, MCHEDKMCHT HAJIC)KHOCTH U YCTaHABJIMBAOIIUE TPEOOBAHUS
1o 0e30I1aCHOCTH

CuHcTeMaTH3UPOBaTh M AHATU3UPOBATH JAHHBIC 1O MMOKA3aTeIsAM KauecTBa
MOCTYMAIOIMX B OPTaHU3AIINIO CHIPhSI, MATEPHAIIOB, MOy (HaOpHUKaTOB,
KOMIUICKTYOIIUX U3JCIIH, B TOM YHCIIE C UCIOJIb30BAHUEM aHATHTHKA
OOJIBIIINX JTaHHBIX

CocTaBisITh aHAJTUTHYECKHUE OTUYETHI U 3aKIIOYEHHS O COOTBETCTBUH KauecTBa
MOCTYHAIOUINX B OPraHU3aINI0 ChIPhs, MATEPHAIIOB, 1MOTY(HadpUKaToB,
KOMIUIEKTYIOIINX U3/AETNIl TEXHUYECKUM perjJaMeHTaMm, CTaHAapTam u




TEXHUYCCKHUM YCIIOBUAM

HeoOxomumble 3HaHHS OcHOBHBIE TIOHATHS B c(hepe yrnpaBlIeHHUs] KAUeCTBOM (MEHEKMEHTA
KadecTBa) MPOAyKIuH (padboT, yCIIyT)

3akoHogarenscTBO Poccuiickoit denepannu U MeKIyHapOIHOE
3aKOHOJIATENLCTBO B Cpepe TEXHUIECKOTO PEryIMpPOBaHus, CTAaHIapPTU3ALIUH U
o0ecreyeHus eIMHCTBA U3MEPEHU

HarmonanbHbIe, MEXTOCyAapCTBEHHBIC, MEXKTyHAPOIHBIE CTAHIAPTHI U
HOPMATUBHBIC ITPABOBBIC aKTHI 110 YIIPABJICHUIO KA4eCTBOM (MEHEIKMEHTY
KauecTBa) MPOIYKIUH (paboT, yCIIyT)

MexayHapoIHbIC TEXHUYECKUE PETIIAMEHTHI B Chepe TEXHHUECKOTO
PETyJIMPOBAHMS, CTAHAAPTU3ALMHU U YIIPABJICHUS Ka4eCTBOM (MEHEDKMEHTA
KauecTBa) MPOIYKIUH (paboT, yCiIyT)

3akoHomarenbcTBO Poccuiickoit deneparuu B 001aCTH HET0OPOCOBECTHOM
KOHKYPEHIIUU

CoBpeMeHHBIH pOCCUICKUI 1 3apyOEKHBIN OIBIT B 00JIACTH yIIPaBICHUS
KauecTBOM (MEHEIKMEHTa KauecTBa) NpOAYKIHH (padoT, yciyr)

[Tokazarenn Ka4ecTBa, XapaKTEPU3YIOIINE ChIPhE, MATEPHAIIBI,
o1y haOdpUKaThl, KOMIDICKTYOIINAE U3 ICITHS

Metoib1 BbIsIBIICHUS 1e(DEKTOB, BBI3BIBAIOIINX YXY/IICHHEC KAYCCTBEHHBIX H
KOJIMYECTBEHHBIX TIOKa3aTeleH, XapaKTePU3YIOIIUX ChIPhE, MaTePHAIIHI,
o1y haOdpUKaThl, KOMIDICKTYOIINAE U3ICITHS

CoBpeMeHHbIE HHCTPYMEHTBI KOHTPOJISl Ka4eCTBa U yIPABICHUS KAY€CTBOM
npoaykiuu (padoT, yciyr)

AnanuTtuka OOJIBIINX JaHHBIX

TpebGoBanust MoKapHOM, TPOMBIIITIEHHON M 3KOJOTHYECKON O€301MacHOCTH

TpeboBaHus 0XpaHbl TpyJa

OcoOsle yciioBus J0IycKa K
pabore

I[pyr HC XapaKTCPUCTUKHU HCO6XO,[[I/IMLIC OTUYCCKNEC HOPMBI:

co0uTr01aTh KOH(UACHIIMATBHOCTh HH(OpMaIuH;

cOOJII01aTh ATUKY JEJIOBOTO OOIICHHS;

MMPOABJIATH YCCTHOCTL U MMOPAAOYHOCTD B HpO(beCCI/IOHaHLHLIX 1 ACITO0BBIX
OTHOIICHUAX,

HC CO3/1aBaTh I(OH(I)J'II/IKTHBIC CUTyallun Ha pa60qu MCCTC,

HE COBEpIIaTh AEHCTBHIM, KOTOpbIE TUCKPEAUTUPYIOT ITpodeccuio u
pEemyTanuIo KOJUIET;

HE J0IMyCKaTh KJIEBETY U paclpOCTPAHEHUE CBEJICHUH, MOPOYAIUX UHbIE
OpraHu3auu (MPeAnpUSTHs) U KOJIIET

3.2. O0o0mennas TpynoBasi pynknus «OcymiecrBieHne pador mo ynpasJjJeHHI0 Ka4eCTBOM
npoaykuuu (pador, ycayr)»

Ocy1iiecTBiIeHHE pPadOT 10 YIPABICHUIO VpoBeHb
HaumeHnoBanue yi p ynp Kon B p 6

Ka4eCTBOM MPOAYKINH (padboT, yCIIyT) KBaIH(HUKALHH
TIpoucxoxaenue 0600ICHHO 3alMCTBOBAHO U3

P VKL H Opurunan X 250
TPYI0BOI QyHKIMH OpHUTHUHAJIA
Kon Perucrpannonusiit Homep
OpHTHHAJA npo()ECCUOHALHOTO

cTangapTa



Bo3moxHbie HauMeHOBaHus | MTH)KEHEp MO Ka4yeCTBY

JOJDKHOCTEH, mpodeccuii WNuxenep no kauectBy I xareropuu

Nuxenep no kauecty Il kareropuun

WnxeHep 1o ynpaBiIeHUIO KA94€CTBOM IIPOLIECCOB ITPOU3BOJICTBA IPOAYKLIUN
(BBITIOTHEHUS pabOT, OKa3aHUS YCIIYT)

['1aBHBIN CIIEHHUATIUCT IO KAYECTBY

['maBHBIN MEHEIKEp M0 Ka4eCTBY

TpeboBanus k obpa3oBanuto |Briciiee oOpa3oBanue - 6akamaBpuaT

1 00yUYEHUIO W

Bricmiee oOpazoBanue (HenmpopuabHOE) - OaKagaBpuaT U JOMOJTHUTEIBHOE
npodeccuoHaIbHOE 00pa3oBaHKe B cepe yIpaBiIeHHUs KaYeCTBOM
(MEeHeKMEHTa KauyecTBa)

TpeboBaHMs K OIIBITY -
IPAKTUYECKON pabOThI

Oco0sle ycioBus nomycka Kk | [Ipoxoxxaenne o0yueHHus 1 HHCTPYKTaXka II0 OXpaHe TPy/a, CTAXKUPOBKU U
pabore MIPOBEPKH 3HAHUI TpeOOBaHUI OXpaHBI TPYIa

[IpoxoxxaeHne 00s3aTENbHBIX MPEABAPUTEIBHBIX U MIEPHOAMYECKIX
MEIUIIMHCKUX OCMOTPOB (00cie10BaHuil), a TAK)KE BHEOUEPEAHBIX
MEJIUIIMHCKUX OCMOTPOB (00cIe1oBaHU )

Jpyrue xapakTepUCTUKU JU1st TOIDKHOCTEH ¢ KaTerOpHeid - OIBIT paObOTHl B TOJKHOCTH ¢ O0Jiee HU3KOH
(mpeniiecTByIOIIEH) KaTeropreil He MeHee OHOI0 rojia

PexomeHyeTcs He pexe OHOro pas3a B TPU Iofia JOIOJHUTEIbHOE
npogdeccroHanbHOE 00pa30BaHUE - IPOrpaMMbl IOBBIIICHUS KBATU(PUKAUU B
cdepe ynpapiaeHHs KayecTBOM (MEHEDKMEHTa KauecTBa)

I[OHOHHI/ITCJ'IBHBIC XapaKTCPUCTUKU

HaumenoBanue 6a30B0ii rpymnbl, JOIKHOCTH
HaunmenoBanue nokymeHTa Kon
(mpodeccun) WK crienuanbHOCTH

OK3 2141. WHxeHepsl B IPOMBIIIIIEHHOCTH U Ha IIPOU3BOJICTBE
ETKC nmn EKC WHxeHep no ka4yecTBy
OKIIATP 22583 WHxeHep 1o kauecTBy
OKCO 2016 2.27.03.01 CrangapTuzanys U METPOJIOTUSI

2.27.03.02 VY1paBieHne KaueCTBOM

5.38.03.07 ToBapoBeneHue

3.2.1. TpynoBas pyHKuus

Ananus IMPUYIHUH CHUIKCHUS KaY€CTBa v
OBEHb
HaumenoBanwne Ko . P
MPOIYKIUU (E)a60T, yCIyT) U pazpaboTka I B/01.6 N 6
MPCAJIOKCHUHU 11O UX YCTPAHCHHUIO
IIpoucxoxaenne 0600meHHO 3anMCTBOBAHO U3
. Opurunan X 250
TPYIOBOI QYHKINH OpHTHHAJA
Kon PeructpauuoHHsiit HoMep
opHrHHaja podeCcCHOHAIBEHOTO

cTaHaapra



TpynoBsie neiicTBUS

COop aHHBIX IO OKA3aTENsAM KauecTBa, XapaKTePU3yIOIUM
pa3pabaTbIBa€MyI0 M BBITYCKAaEeMYIO POAYKIHUIO (pabOThI, yCIYTH)

BrisiBnenue npuurH BOZHUKHOBEHUS J€(EKTOB, BHI3BIBAIOLINX YXYAILICHUE
KaueCTBEHHBIX U KOJMYECTBEHHBIX MTOKa3aTesnel npoayKiuu (padoT, yciyr), B
TOM YHCJIE C UCTIOJIb30BAaHUEM AHATUTUKU OOJIBIINX JTAHHBIX

AHanu3 1eeKTOB, BHI3BIBAIONINX YXYALICHIE KaUeCTBEHHBIX U
KOJIMUECTBEHHBIX MOKa3aTeNel NpoAyKuuu (padoT, yciyr), U oKa3zarenen
KauyecTBa, XapaKTepU3YIOLINX pa3padaThIBAEMYIO U BBIITYCKaeMYIO
MPOAYKIHIO (pabOThL, yCIYTH), B TOM YUCIIE C UCTIOJIb30BAaHUEM CPEACTB U
TEXHOJIOTUil ndpoBU3aLUU

Pa3paboTka mpeioskeHuil Mo ycTpaHeHUo 1e(heKTOB, BEI3BIBAIOIIIX
YXyIIICHNE KAYeCTBEHHBIX ¥ KOJMYECTBEHHBIX IOKA3aTENICH PO TyKIIHA
(paboT, yciyr), ¢ BBIOOpOM ONTHMAIBHBIX PEIICHUM

AHanu3 pe3yJbTaToB IPOBEACHUS KOPPEKTUPYIOLIUX JEHCTBUI 110
YCTPaHEHUIO 1e()EeKTOB, BHI3BIBAIONINX YXY/IIIICHUE KAYECTBEHHBIX U
KOJIMUECTBEHHBIX MOKa3aTenell npoayKuuu (YCiIyr) Ha CTaJluy IPOU3BOJICTBA
MPOIYKIHH (BBIIOTHEHHS paboT, OKa3aHUs YCIyT)

HccnenoBanue NpuMEHSIEMbIX METO10B KOHTPOJIS (KaYECTBEHHBIX U
KOJIMUECTBEHHBIX ) IT0Ka3aTesel kauecTBa NpOoAyKIUH (paboT, yciiyr) B
OpraHu3anuu

Pa3paboTka nopsjika IpUMEHEHNS HOBBIX (COBPEMEHHBIX) METOJOB KOHTPOJIS
(Ka4eCTBEHHBIX U KOJIMYECTBEHHBIX ) IOKA3aTeNNel KauecTBa MPOAYKLIUN
(pabot, yciyr) B OpraHu3auu

CocraBieHue OTYETOB O BBISBICHHBIX €()EKTaX, BbI3bIBAIOIINX YXYALICHUE
KaueCTBEHHBIX U KOJIMYECTBEHHBIX MOKa3aTesel NpoAyKuuu (pabor, ycnyr), u
0 pe3yJbTaTax MPOBEACHUS KOPPEKTUPYIOMINX IEHCTBUIA IO YCTPaHEHHIO STHUX
nedexToB

Heo6xoanmele ymeHust

CucreMaTu3upoBaTh U aHAIM3UPOBATH IaHHBIE 10 IT0KA3aTENsAM Ka4eCcTBa,
XapaKTEepU3YIOUIUM pa3padbaThIBAEMYIO U BBIITYCKaeMYIO MPOIYKIUIO (paboThl,
YCIIyTH), B TOM YHCJIE C UCIIOJIb30BAHUEM CPEJICTB U TEXHOJIOTUM

1M poBU3aALIH

AHaM3MpoBaTh peKIaMallii U NPEeTeH3UH K Ka4ecTBY NMPOoAyKuuu (pador,
YCIIYT) € YYETOM I0JIOKEHUI HOpMAaTUBHO-TEXHUYECKON TOKYMEHTAIH

AHanu3upoBath MHGOpMAIMIO B 006J1aCTH PabOT MO MOATBEP)KICHUIO
COOTBETCTBUS

IIpuMeHATh COBpEMEHHBIE HHCTPYMEHTHI KOHTPOJIS KA4ECTBA U yIIPaBJICHUS
Ka4eCTBOM

IIpuMeHATH METONOJIOTHIO aHAJIM3a BUJIOB U TIOCIEACTBUN ITOTEHIIUATIbHBIX
OTKa30B ¥ METO0JIOTHIO pa3BepThIBaHUs (PYHKIIHMI KauecTBa

[TpuMeHATh METO/IbI KBAITMMETPUYECKOTO aHaIM3a MPOAYKIUH (padoT, yciyr),
B TOM YHCJIE IPU IPOEKTUPOBAHUU

HpI/IMeHﬂTI) COBPEMEHHBIC METO/IbI BBISABJICHUS lle(i)eKTOB, BBI3bIBAIOIINUX
YXyAIICHHUE KAQYCCTBCHHBIX U KOJIMYCCTBCHHBIX nokazaTenei npoayKIuru
(pa60T, yciayr ), B TOM YHCJIE€ C HUCIOJH30BAHUEM aHAIUTHKU OOJBIITHX JaHHBIX

[TpuMeHsITh Ha MpaKTHKE CTAHIAPTHI B 00JIACTU CUCTEMBI YIIPaBJICHUS
Ka4eCTBOM (MEHEKMEHTA KayeCTBa) M PEriIaMeHTHPYIOIINE CUCTEMBI
MCHEDKMEHTA U3MEPEHHH (YIPaBICHUS H3MEPEHUSIMHU ), AKKPETUTAIHIO,
OLICHKY COOTBCTCTBUA, MCHCZKMCHT HA/IC)KHOCTHU U YCTAHABJIMBAIOIIINC
TpeOoBaHUS 10 OE30MACHOCTH

CocTaBIiaTh JOKYMCHTAIIMIO U OTUCTEI IO aHAJIM3Y BBIABJICHHBIX ,I[e(l)eKTOB,




BBI3BIBAIOIINX YXYyIICHNE KAUeCTBEHHBIX U KOJIMYECTBEHHBIX MTOKA3aTeINeH
npoayKuuu (paboT, yciyr)

Heobxoanmble 3HaHUS

OcHOBHBIC TIOHATHS B c(hepe yrpaBleHHs KaueCTBOM (MEHEKMEHTA
KadecTBa) MPOAYKIHH (padboT, yCIIyT)

3akoHogarenscTBO Poccuiickoit denepannu u MEKIyHapOIHOE
3aKOHOJATEIbCTBO B c(hepe TEXHUUECKOTO peryJIupoBaHmsl, CTAaHJapTHU3ALMU U
o0ecreyeHus eIMHCTBA U3MEPEHU

HarmonanbHbIe, MEXToCyAapCTBEHHBIC, MEXK/TyHAPOIHbBIE CTAHIAPTHI U
HOPMAaTUBHBIC ITPABOBBIC aKTHI 10 YIIPABJICHUIO KA4eCTBOM (MEHEIKMEHTY
KauecTBa) MPOIYKIUH (paboT, yCiIyT)

MesxTyHapOHbIE TEXHUYECKHUE PETIIAMEHTHI B cpepe TEXHUIECKOTO
PETyJIMPOBaHMS, CTAHAAPTU3ALNHY U YIIPABJICHUS Ka4eCTBOM (MEHEKMEHTA
KauecTBa) MPOIYKIUH (paboT, yCiIyT)

CoBpeMeHHBIN POCCUIICKUI 1 3apyOeKHBIN ONBIT B 00J1aCTH yIPABICHUS
KauecTBOM (MEHEIXKMEHTa KauecTBa) MpoAyKIHHU (paboT, yciayr)

[Toka3zarenu kauecTBa, XapaKTEPHU3YOIUE pa3padaThIBACMbIC U BBIITyCKACMBbIC
MPOAYKIHIO (pabOThI, yCIyTH)

COBpeMeHHI)Ie HHCTPYMCHTBI KOHTPOJIA Ka4€CTBA U YIIPABJICHUA Ka4YCCTBOM

MeToibl KOHTPOJIs (Ka4EeCTBEHHBIX M KOJMYECTBEHHBIX ) TTOKa3aTeleH
KauecTBa MpoayKIuu (padoT, yciayr)

Mertoaoorus aHajau3a BUI0B U HOCJ'ICI[CTBI/Iﬁ INOTCHIHUAJIBHBIX OTKAa30B U
MCTOHOJIOTHA pa3BEPThIBAHUA Q)YHKHHI;'I KadycCTBa

Mertopb! BBIsIBIIEHUS 1€()EKTOB, BBI3BIBAIONINX YXYAIICHHE KAYeCTBEHHBIX U
KOJIMUECTBEHHBIX IOKa3aTesiel NpoAyKuuu (pabot, yciyr)

MeTtoap! yrpaBiieHHs] TOKYMEHTOOOOPOTOM OpraHU3aIiu

TpeboBaHMs MOKAPHO, TPOMBIIIIICHHOHN U SKOJIOTMUECKON 6€30MacCHOCTH

TpebGoBaHMs OXpaHbl Tpya

Oco0ble yclIoBUS I0ITyCKa K
pabote

Jlpyrue xapakTepucTHKH

HCO6XO,[[I/IMLIC OTUYCCKNEC HOPMBI:

coOiroaaTh KOH(pUIEHIUAIBHOCTh HHPOPMAIIHH;

MMPOABJIATH YCCTHOCTL U MMOPAAOYHOCTD B HpO(beCCI/IOHaHLHLIX 1 ACITO0BBIX
OTHOIICHUAX,

coOrI0aTh STUKY JETOBOTO OOIIEHUS;

HE pa3iamaTrh MaTepuaibl pabounx UCCIe0BaHUM;

HEC CO3/1aBaTh KOH(I)HI/IKTHBIC CUTYyallun Ha pa6oqu MCCTC,

HE COBEpIIaTh AEHCTBUIM, KOTOpPBIE JUCKPEIUTUPYIOT ITpodeccuio u
pemyTanuIo KOJUIET;

HE JIONyCKaTh KJIEBETY U paclpOCTpaHEHUE CBEJIEHUH, TOPOYAIllUX UHbIE
opraHu3anuu (MpearnpusITHs) U KOJJIeT

3.2.2. TpynoBasi pyHKuHUA

MHcnexkmMoHHEIA KOHTPOIb KayecTBa YposeH
HaumMeHnoBanue 1 P Kon B/02.6 p > 6
IpOAYKIHH (paboT, yCIIyr) KBalM(HKaLH
TIpoucxoxnenue 06001LEHHOM 3auMCTBOBAHO U3
P KL H Opurunan X 250
TPYIOBOM QYHKIINH OpHI'HHaJA

Kon Perucrpannonusiit Homep




OpHUTHHAA podeCcCHOHATBHOTO
cTaHaapra

TpynoBsie 1eicTBUS

HHcneKkunoHHbIN BEIOOPOYHBII KOHTPOJIh Ha pabovYHX MECTax KayecTBa
IIPOM3BOJICTBA MPOIYKINH (BBIIOIHEHHUS pabOT, OKa3aHUs YCIIyT)

MHCceKIMoHHBIH BHIOOPOYHBIH KOHTPOJIb COOTIOACHUS TPeOOBaHMIA
TEXHOJOTMYECKHUX PETIaMEHTOB, CTAHIAPTOB, TEXHOJOTUYECKUX yCIOBUI

MHCTIeKIIMOHHBIA BEIOOPOYHBIA KOHTPOJIb YCIOBUIA XPAHEHUS CHIPbA,
MaTepHaloB, NoIy(hadpuKaTOB, KOMILICKTYIOLMX U3AEIHHA, TOTOBOM
IPOSYKIUHU

[ToaroroBka u oopmiieHne permeHni (peKOMEeHIAIHii) O TPUOCTAHOBICHUN
BBITYCKA MPOIYKINH (paboT, yciryT)

AHanM3 CTPYKTYpHI yIIPAaBJICHUS OpraHnu3aIiell ¢ TOYKH 3peHUs 3a1a4
YIPaBJICHUS] KAY€CTBOM MPOAYKIUH (paboT, yCiIyr)

HccnenoBanue IMPUMCHSCMBIX B OpraHru3aini METOAOB U HHCTPYMCHTOB
KOHTPOJIA 3a MPUMCHCHUEM TCXHHUYCCKUX PCriIaMCHTOB, CTAH1apPTOB,
TCXHHUYCCKUX YCJIOBI/Iﬁ 1 JOKYMCHTOB 110 YIIPABJICHHIO Ka4€CTBOM

BrinonHenue padboT o COBEPUIEHCTBOBAHUIO (DYHKIIMOHUPOBAHUS
BHYTPEHHEH CHUCTEMbl MEHEPKMEHTA KauecTBa (yIpaBJIeHUsI KaUeCTBOM) B
OpraHu3aluu

KoHTpob MpeiosxkeHni o PeIyIpexACHUI0 U yCTPAaHSHHIO J1e(DEeKTOB,
BBI3BIBAIONINX YXYAIMICHHE KAUeCTBEHHBIX U KOJMYCCTBCHHBIX MTOKA3aTeICH
npoaykuu (padoT, yciyr)

HeoOxonumelie ymeHust

BbINOMHATE CTaTHCTUYECKYIO 00pabOTKY pe3yJIbTaTOB KOHTPOJISI U U3MEPEHU N

HpI/IMeHHTL METOAbl KOHTPOJIA 3a TPUMCHCHUCM TCXHUYICCKHUX PCIIIaMCHTOB,
CTAaHAApTOB, TCXHUYCCKUX YCHOBI/Iﬁ U JOKYMCHTOB 11O YIIPaBJICHHUIO
Ka4€CTBOM

AHaIN3UPOBATh CUCTEMBI YIIPABICHUS Ka4yeCTBOM (MEHEPKMEHTa KauecTBa)
IpoAYKIUH (paboT, yCIIyr) B OpraHU3aluu

[TpuMeHSITh HOPMAaTUBHO-TEXHUYECKYIO JOKYMEHTAITUIO B 00JIACTH
(YHKITMOHUPOBAHMSI CHCTEM YITPABJICHUS KA4eCTBOM (MEHEDKMEHTA
KauecTBa)

Pa3pabarbiBaTh peKOMEHalMK, HAalIPAaBJIEHHBIEC HA YIy4llIeHNE
(GYHKIMOHUPOBAHMS BHYTPEHHEN CUCTEMbl MEHEKMEHTA KauecTBa
(ympaBiieHUsI KAUECTBOM) B OpraHU3alu1

HpI/IMeHHTL COBpPCMCHHBIC METOA0JIOTMHN COBCPIHICHCTBOBAHUS
IMPONU3BOJACTBCHHBIX MPOLICCCOB

BEISIBIATE KOPPYHNIHUOHHLIC pPUCKH U OMPCACIIATH ITYTU UX MUHUMHU3ALIUN

HeoOxoanmele 3HAHUSA

OcHOBHBIC TIOHATHS B c(hepe yIpaBlIeHUs Ka4eCTBOM (MEHEDKMEHTA
KauecTBa) MPOAYKIHH (padoT, yCIIyT)

3akoHogarenscTBO Poccuiickoit denepannu u MEKIyHApOIHOE
3aKOHOJATEIbCTBO B chepe TEXHUUECKOTO PETYIMPOBAHUS, CTAHAAPTU3ALUHN U
obecrieueHns €TMHCTBA H3MEPEHUH

3akonogarenscTBO Poccuiickoit denepanuu B 001acT HEAOOPOCOBECTHOM
KOHKYPEHLUU

HanmonanbpHble, MEXTOCyAapCTBEHHBIE, MEXK/TyHAPOIHbIE CTAHAAPTHI U
HOPMAaTHBHBIE [TPaBOBBIE AKThI 110 YIIPABJICHUIO Kaue€CTBOM (MEHEIPKMEHTY
Ka4yecTBa) MpoAyKuuu (padot, yciyr)

MesxTyHapOoIHbIE TEXHUUECKHUE PETIIaMEHTHI B cpepe TEXHUYECKOTO




peryJIupoBaHusl, CTaHAAPTU3ALUHU U YIIPABJICHUS Ka4eCTBOM (MEHEKMEHTA
KauecTBa) MPOIYKIUH (paboT, yCiIyT)

CoBpeMEHHBI POCCUMCKUN U 3apyOEKHBIN OMBIT B 00JIaCTH WHCIICKITMOHHOTO
KOHTPOJIS Ka4ecTBa MpOoAYyKIuu (paboT, ycayr)

Meroasl TOCTpOEHUs MOAECIIEH UCCIEAYEMBIX IIPOLIECCOB, IBICHUN U
00BEKTOB

Metobl HACHTU(UKAITUN UCCIIEAYEMBIX MTPOLIECCOB, SIBICHUH U 00BEKTOB

TpeGoBaHus pexxrMa CEKPETHOCTH, COXPAaHHOCTH CITYKEOHOH, KOMMEpUYECKOi
Y TOCYJIJapCTBEHHOH TaiiHbI, Hepa3ralleHHs CBeICHUN KOH(PHUACHINATBHOTO
Xapakrepa

TpeboBaHusI aHTUKOPPYIIITMOHHOTO 3aKOHOAATENIbcTBa Poccuiickoit
®denepalliil 1 OTBETCTBEHHOCTH 32 COBEPIICHUE KOPPYHIIMOHHBIX
MpaBOHAPYILICHUI

OcHOBHBIE MEPBI 110 NPEIYNPEKICHUIO KOPPYILIMH B OpraHU3aluu

TpeGoBanust MOXKAPHOM, TPOMBIIIIICHHON M 9KOJIOTHYECKON O€301MacHOCTH

TpeGoBaHus OXpaHbl TPyaa

OcoOsle yciioBus J0IycKa K
pabore

Hpyrue xapakTepucTUKu

Heo 6XO,Z[I/IMLIG OTHUYCCKHUEC HOPMBI:

co0Jr01aTh KOHPUACHITMATBHOCTh HHPOPMAIIHH,

coOIroaTh 3TUKY JI€JI0BOI0 OOLIEHUS;

MMPOABJIATH YCCTHOCTb U TOPAJOYHOCTL B HpO(beCCI/IOHaJ'ILHLIX U JCJIIOBBIX
OTHOLICHMAX,

HE pasriamaTh MaTepuaibl padoyuX UCCIIeI0BaHUI;

HE CO3/1aBaTh KOH(IMKTHBIE CUTYyalluU HAa paboYeM MECTE;

HE COBEpIIATh JACHCTBHM, KOTOPbIE TUCKPEAUTUPYIOT Mpodeccuto u
pEmyTanuIo KOJUIET;

He JIONyCKaTh KJIEBETY U paclpOCTpaHEHUE CBEJICHUH, TOPOYAIllUX UHbIE
opraHu3anuu (MpearnpusaTHs) U KOJJIeT

3.2.3. TpynoBas pyHKuust

Pa3paboTka TOKyMEHTalUHU 10 KOHTPOJIIO
KagyecTBa paboT mpolecca Mporu3BoICTBA
HPOAYKIUH (BBINOJIHEHHS paldoT,

Vposenn
HaumenoBanue | OKa3aHMs yCIIyT), B UCHIBITAHUAX FOTOBBIX|  Kox B/03.6 P 6

Ka4yeCTBO

W3JIeTTUI U DJIEKTPOHHOMN TTOITOTOBKE
JIOKYMEHTOB, YJIOCTOBEPSFOIINX UX

KBaTU(QUKAIINN

[IpoucxoxaeHre 0000eHHOM
TPYIOBOI GYHKINH

Opurumas X 3anMCTBOBaHO U3 250
OpUTHHAJIA
Kon PeructpannonHusiii Homep
OpUTHHAJIA poheCCHOHATIBHOTO
cTaHjapTa

TpynoBsie 1eiCTBUS

HccnenoBaHue pe3yIbTaTOB POCCHIICKOTO U MEXKIYHAPOIHOTO OIIBITA T10
pa3paboTKe ¥ BHEJPEHUIO CHCTEMBI YIIPABICHHS Ka4eCTBOM (MEHEKMEHTA
KadecTBa) /sl 00ecredeHrss KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH (padoT,




yCIIyT)

Ananmmuz JaHHBIX ITO UCIIBITAHUAM I'OTOBBIX HSHCHHﬁ, B TOM YHCJIC C
HCII0JIB30BAHUEM UHCTPYMEHTAPUA NHTCIUICKTYaJIbHBIX TEXHOJIOTHI

AHanu3 noTpeOHOCTH B pa3paboTKe METOIUKU KOHTPOJIS KauecTBa
npoayKuuu (paboT, yciyr)

OrmpeziernieHre HOMEHKIIATYPhI H3MEPSIEMBIX ITAPAMETPOB U HOPM TOYHOCTH
U3MEPECHUH, BEIOOP U3MEPUTEIIBHBIX YCTPOMCTB JJIsl KOHTPOJIS Ka4ecTBa
npoayKuuu (paboT, yciyr)

Pa3paboTka MeTOIMK U JOKYMEHTOB 110 KOHTPOJIIO KauecTBa paboT B Ipoliecce
M3TOTOBJICHUS IPOIYKIUH (BBIIOTHEHUS padOT, OKa3aHUs yCIyr), IPU
UCIIBITAaHUSX TOTOBBIX U3JIETUN U AJIEKTPOHHOM MOJTOTOBKE JTOKYMEHTOB,
YAOCTOBEPSIOIINX UX KAaYECTBO

Pa3paboTka mpeanoxeHuii Mo akTyalin3auy HalMOHaIbHbIX 1
MEKTyHApOAHBIX CTAHJAPTOB U JOKYMEHTOB B 00JIaCTH pa3padOTKH,
BHEJPEHUS U QYHKIIMOHUPOBAHUS CUCTEM YIIPABJICHHS Ka4eCTBOM
(MEHEKMEHTA KayecTBa)

Benenue peecCTpa MCTOJHUK, I/IHCTPYKI_[I/Iﬁ 1 JOKYMCHTOB II0 KOHTPOJIIO
Ka4dycCTBa pa60T B IIpOLE€CCC U3IOTOBJICHUA ITPOAYKIUN (BBIHOJ'IHGHI/IH pa60T,
OKa3aHUusA ycnyr), IIPpH UCIIBITAHUAX I'OTOBBIX I/ISILCJ'H/Iﬁ n 3J'IeKTp0HHOfI
MOATOTOBKEC NOKYMCHTOB, YIOCTOBCPAIOIIUX UX KAYCCTBO

Heobxonumelie ymeHus

[TpumeHsTh TPEOOBaHUST HOPMATUBHO-TEXHUYECKOW TOKYMEHTAIIUU B 00J1aCTH
(YHKIIMOHUPOBAHUS CHCTEM YIPABJICHUS KAYeCTBOM (MEHEKMEHTA
KauecTBa) MPOIyKIUH (paboT, yciIyr)

Cucremaru3npoBaTh HHYOPMAIIHMIO U JAHHBIC TIO TIOKA3aTeNsIM KayecTBa,
XapakTepu3yroIlue NPoIyKIHI0 (paboThl, YCIyrH), B TOM YHCIIE MO
VICIIBITAHUSIM TOTOBBIX M31EIUI

AHaIM3upoBaTh BO3MOKHOCTH METO/I0B U CPEJCTB KOHTPOJISL M U3MEPEHUN

[TpuMeHsITh Ha TPAKTHKE CTAHIAPTHI B 00JIACTH CUCTEMBI YIIPaBICHUS
KauecTBOM (MEHEKMEHTa KaueCTBa) U CTaHAapThl, perIaMEHTUPYIOIIHE
CUCTEMBI MEHEIPKMEHTa U3MEpEeHUH (YIIpaBIeHUs U3MEPEHUSIMU ),
AKKpECAUTAIUIO, OOCHKY COOTBCTCTBHA, MCHCIPKMCHT HAAC)KHOCTHU U
yCTaHABIMBAOIINE TPeOOBaHUs 1O O€30MaCHOCTH

HpI/IMeHHTL COBPCMCHHBIC METOJbI aHAJIN3a JAHHBIX 110 UCIIBITAHUSAM I'OTOBBIX
I/ISIIGJ'II/H\/'I, B TOM YHCJIC C UCITOJb30BAHUEM aHAJIMTHKY OOJIBIIHIX JaHHBIX

[TpuMeHSTH COBpeMEHHbIE HHCTPYMEHTBI KOHTPOJIS KauecTBa M YIPaBICHUS
Ka4eCTBOM MPOAYKLHUH (padoT, yCiyT)

CocCTaBIIATh JIOKAIBHEBIE HOPMATUBHBIC aKTbl U TOKYMCHTEI I10 KOHTPOJIIO
KadecTBa padoOT B MPOIECCE U3TOTOBICHUS MPOAYKITUH (BBITOJTHEHUS PaboT,
OKa3aHUs yCIyT), PU UCTIBITAHHUSIX TOTOBBIX M3ACTUHN U SJICKTPOHHOM
MOATOTOBKE JTOKYMEHTOB, YIOCTOBEPSIOIINX UX KAUYE€CTBO

Heo0Oxoaumele 3HAHUA

OcHOBHBIC TIOHATHS B c(hepe yIpaBlIeHUs Ka4eCTBOM (MEHEDKMEHTA
KauecTBa) MPOAYKIHNH (padoT, yCIIyT)

3akoHonarenbcTBO Poccuiickoit denepany ¥ MEXTyHApOIHOE
3aKOHOJATEIbCTBO B c(hepe TEXHUUECKOTO PETyINPOBAHUS, CTAHAAPTU3ALUHN U
o0ecrieyeHns eJMHCTBA U3MEPEHUI

HauunonanbHbIE, MEXKTOCY1apCTBEHHBIE, MEXYHAPOJAHBIE CTAHAAPTHI U
HOPMAaTUBHBIC ITPABOBLIC AKTEI 110 YIIPABJICHUIO KAYC€CTBOM (MCHCII)KMGHTY
KadecTBa) MPOAyKIHH (padboT, yCIIyT)

3akoHonarenbcTBO Poccuiickoit denepariyy B 001acTH HEAOOPOCOBECTHOM
KOHKYPEHIINU




MexayHapoIHbIE TEXHUYECKUE PETIIAMEHTHI B Chepe TEXHHUECKOTO
PEryJIUpPOBaHMs, CTAHAAPTU3ALNHU U YIIPABJICHUS Ka4eCTBOM (MEHEKMEHTA
KauecTBa) MPOIyKIUH (paboT, yCiIyT)

CoBpeMEHHBI POCCUMCKUN 1 3apyOEIKHBIN OMBIT B 00J1aCTH pa3padOTKU U
BHEJJPEHUS CUCTEM YIIPABIICHUSI KaYE€CTBOM (MEHEI)KMEHTA KaueCTBa)

[Toka3zarenu KauecTBa, XapaKTEPU3YIOIIUE pa3padaTbIBACMbIC U BBIITYCKaCMBbIC
MPOIYKIHIO (pabOThI, YCITyTH)

COBpeMCHHBIe HHCTPYMCHTBI KOHTPOJIA Ka4C€CTBA U YIIPABJICHUA Ka4YCCTBOM

OcHoBHBIE METOIbI Pa3pabOTKH, BHEAPEHUS U (PYHKIIMOHUPOBAHUS CUCTEM
yIpaBieHUs! Ka4eCTBOM

MeTto/p1 yrpaBiaeHus JOKyMEHTOO00pOTOM OpraHU3alul

OcCHOBHBIE MEPBI 110 PEAYNPEKICHNUIO KOPPYILIMHU B OpraHU3aluu

AHamuTuKa OOJIBIINX JaHHBIX

TpeboBaHMs MOKAPHOI, TPOMBIIIICHHON M SKOJIOTHYECKO 0e301MacHOCTH

TpeGoBaHus OXpaHbl TPyaa

Oco0ble yciioBus JA0IyCKa K
pabote

[pyrue xapakTepUCTUKU

HeoOxoaumble STHUECKHE HOPMBI:

co0r01aTh KOHPUACHITUATBHOCTh HHPOPMALIHH;

coOIr0aTh STUKY J€T0BOT0 OOILIEHUS;

MIPOSIBIISATH YECTHOCTH U TIOPSAIOYHOCTh B TPO(ECCUOHATBLHBIX U JISTIOBBIX
OTHOIIICHUSX;

HC pas3rjiamiaTb MaTCpUaJibl pa60‘lI/IX HCCHGHOB&HHﬁ;

HE CO3/]aBaTh KOH(IMKTHBIE CUTYyalluU HAa paboYeM MECTE;

HE COBEpIIATh AEHCTBUIM, KOTOpbIE TUCKPEAUTUPYIOT IIpodeccuto u
pEmyTanuIo KOJLIET;

HE JI0MYCKaTh KJIEBETY U paCpOCTPAHEHUE CBEJICHUI, TOPOYAIINX UHbIE
OpraHu3anuy (MPeaAnpUsATHs) U KOJIIET

3.2.4. Tpynosas GpyHKuusA

Pa3paboTtka mepornpustuii no
MNpEaAOTBPALICHHNIO BBIITYCKa IMMPOAYKIHNHN
(pabor, yciyr), He COOTBETCTBYIOITUX
Tpe6OBaHI/I$[M TEXHUYCCKUX

ITpoucxoxaeHure 0600IeHHO
TPYAOBOH (HyHKIIMU

HaumMeHoBaHuE pErjlaMeHTOB, CTAHAAPTOB (TEXHUYECKUX Koz B/04.6 KBa?]IE;;eKI;ZHH 6
YCIIOBUH), YTBEPKICHHBIM 00pa3am
(9TanoHaM) ¥ TEXHHYECKOH
JIOKYMEHTAIUH, YCIOBUSM MTOCTABOK U
JIOTOBOPOB
OpurmHan X 3anMMCTBOBAHO U3 250
OpHUTHHAJIA
Kon Peructpauuonssiit Homep
OpuUruHana podeCcCHOHAIBEHOTO
CTaHgapTa

TpynoBsie 1eiiCTBUS

AHanu3 METOJ0B, UCIIOJIb3YEMBIX AJIs IPEIOTBPALCHUSI BBITYCKa POAYKLINUN
(pabot, ycinyr), He COOTBETCTBYIOIIUX TPEOOBAHUSM TEXHUIECKUX




PErJIaMEeHTOB, CTAHJAPTOB (TEXHUYECKUX YCIIOBUI), YTBEPKICHHBIM 00pa3iiaM
(3Tar0HaM) M TEXHUUYECKOHN TOKYMEHTALMH, YCIOBHIM ITIOCTAaBOK U IOTOBOPOB

HccnenoBanue 3aKII0YEHUI MO MOCTYTAIOLIUM MPETEH3UAM U peKJIaMalusiM 1
BBISIBJICHHBIM Jie(DeKTaM, BHI3BIBAIOLIUM YXY/IICHUE KAYECTBEHHBIX U
KOJIMUECTBEHHBIX MOKa3aTesel NpoayKuuu (padot, yciyr)

Bb100p METO/I0B ¥ METOIMK PEIICHUS] KOHKPETHOH MPOU3BOACTBEHHON 3a/1a4K
10 TIPEJOTBPAIICHHUIO BBITYCKa MPOIYKIMU (BBITIOTHEHUSI PadOT, OKa3aHUS
YCIIyT), HE COOTBETCTBYIOIIUX TPEOOBAHUSAM TEXHHUECKUX PETIIAMEHTOB,
CTaHJAPTOB (TEXHUYECKUX YCIIOBUH), YTBEPKICHHBIM 00pa3iiaM (3TaJIOHaM) U
TEXHUYECKOH IOKYMEHTAIINH, YCIOBHUSIM ITOCTABOK M JJOTOBOPOB

Pa3paboTka riana MeponpHsITUi 110 TPEAOTBPAIICHUIO BBITYyCKa MPOAYKIIUU
(pabor, yciyr), He COOTBETCTBYIOIIUX TPEOOBAHUSAM TEXHUYECKUX
pErIaMeHTOB, CTaHAaPTOB (TEXHUYECKHUX YCIOBUI), YTBEPKIACHHBIM 00pa3iam
(3TaJIOHaM) M TEXHUYECKOM TOKYMEHTAIINH, YCIOBHSIM MTOCTABOK M JJIOTOBOPOB

CocraBiieHHE JTOKAIbHBIX HOPMATHBHBIX aKTOB, TOKYMEHTOB M OTYETOB O
NPEJOTBPALICHUN BBIITyCKa MPOAYKIUH (paboT, YCIIyT), HE COOTBETCTBYIOLIMX
TpeOOBaHUSAM TEXHHUYECKUX PETIIAMEHTOB, CTAHIAPTOB (TEXHUYCCKHX
YCIIOBUI), YTBEPKACHHBIM 00pa3iiaM (3TaJIoHaM) U TEXHUYECKOM
JOKYMEHTAIIMH, YCIOBHSIM TIOCTABOK U JIOTOBOPOB

Heobxonumelie ymeHus

[TpuMeHSITh HOPMATHBHO-TEXHUYECKYIO JJOKYMEHTAIIMIO B 00J1aCTH
(YHKIIMOHUPOBAHUS CHCTEM YIIPABJICHUS KAYeCTBOM (MEHEKMEHTA
KauecTBa) MPOIyKIUH (paboT, yCiIyr)

[TpuMeHsITh METOIBI IPEAOTBPAIICHHUS BBITyCKa MPOIYKITUH (paboT, yciyr),
HE COOTBETCTBYIOIIUX TPEOOBAHUSM TEXHUUYECKUX PETIIAMEHTOB, CTAHIaPTOB
(TEXHUYECKHX YCIOBHI), yTBEPKIEHHBIM 00pasiiamM (3TaJoHaM) U
TEXHUYECKOH JTOKYMEHTAINH

[TprMeHsTh Ha IPAKTHKE CTaHJAPTHI B 00JIACTU CUCTEMBI YIIPaBJICHUS
KayecTBOM (MEHEIPKMEHTa KaueCTBa) U CTaHJapThl, periIaMeHTUPYIOIINE
CHCTEMBI MEHEJKMEHTa U3MepeHH (YIIpaBIeHUs U3MEPEHUSIMHU ),
AKKpEAUTALUIO, OLICHKY COOTBETCTBHS, MEHEIPKMEHT HAJIE)KHOCTH U
yCTaHaBJIMBAIOLIIE TPeOOBaHUS 110 0€30MaCHOCTH

[TpuMeHSITh COBPEMEHHBIE HHCTPYMEHTBI KOHTPOJISI KAa4eCTBA U YIIPABJICHUS
KaueCTBOM IMPOAYKINH (padboT, yCiIyT)

IIpuMeHATh METOOJIOTHIO aHAJIM3a BUJIOB U TIOCIEACTBAN TOTEHIIMATIBHBIX
OTKa30B ¥ METOJ0JIOTHIO pa3BepThIBaHUS (PYHKIIMI KauecTBa MPOAYKIIMU

(pabor, ycmyr)

CucreMaTu3upoBaTh U aHAJIM3UPOBATh JaHHBIE 110 PEAOTBPAILEHHUIO BBITyCKa
IpOAYKIUH (paboT, yCIIyT), HE COOTBETCTBYIOIIEH TPEOOBAHUSAM TEXHUYECKHX
pErJamMeHToB, CTAaH/IapPTOB (TEXHUYECKUX YCIIOBUI), YTBEPKACHHBIM 00pa3iiam
(3TaroHaM) ¥ TEXHUUYECKOH TOKYyMEHTAIUU, B TOM YHCJIE C UCIIOJIb30BaHHEM
AQHAIUTUKY OOJIBIINX JaHHBIX

CocTaBisATh OTUETHI U IIJIAHBI MEPOIPUATHH MO MPETOTBPAILICHHUIO BBITYCKa
poayKIuH (padboT, yCIIyT), HE COOTBETCTBYIONIECH TPEOOBAHUSIM TEXHUYECKUX
pErJamMeHToB, CTAaH/IapPTOB (TEXHUYECKUX YCIIOBUH), YTBEPKACHHBIM 00pa3iiam
(3TarioHaM) ¥ TEXHHUYECKOHN JOKyMEHTAIUH

Heo0xoaumMsble 3HaHUS

OcHoBHBIE TIOHATHSA B c(hepe yrnpaBlieHUsI Ka4eCTBOM (MEHEKMEHTA
KauecTBa) MPOIYKIUH (paboT, yCiIyr)

3akoHonarenbcTBO Poccuiickoit denepaii 1 MEXTyHAPOIHOE
3aKOHOJIATENLCTBO B Cpepe TEXHUUECKOTO PEryIMpOBaHus, CTaHIapPTU3ALUH U
o0ecrieyeHns eAMHCTBA U3MEPEHUIN




3akoHomarenbcTBO Poccuiickoit deneparuu B 0071aCTH HETOOPOCOBECTHOM
KOHKYPEHIINU

HanmoHnansHbIe, MEXKTOCY1apCTBEHHBIC, MEXTyHAPOIHBIC CTAHIAPTHI U
HOPMAaTHBHBIC IPABOBBIC AKTHI 110 YIIPABICHHIO KAYECTBOM (MEHEIKMEHTY
KadecTBa) MPOAYKIHH (padboT, yCIIyT)

MexayHapoIHbIE TEXHUYECKUE PETIIAMEHTHI B Chepe TEXHHUECKOTO
peryJIupoBaHus, CTaHAAPTH3AIMH U YIIPABICHHUS Ka4eCTBOM (MEHEDKMEHTA
KadecTBa) MPOAyKIHH (padboT, yCIIyT)

MeTobl pe1oTBpaIleH sl BBITYCKa IPOIYKINH (BBIIOTHEHUS PadoT,
OKa3aHUs yCIyT), HE COOTBETCTBYIOIIUX TPEOOBAHUSIM

Metob! BBISBIEHUS 1€(DEKTOB, BBI3BIBAIOLINX YXYAIICHHE KAYeCTBEHHBIX U
KOJIMYECTBEHHBIX MTOKa3aTelNel MpoayKuuu (padoT, yCiIyr), ChIphs,
MaTepHaloB, N0y (HadpuKaTOB, KOMIUICKTYIOIINX H3ACTHMA

CoBpeMeHHbIE HHCTPYMEHTBI KOHTPOJISl Ka4eCTBA U yIPABICHUS KAY€CTBOM
npoayKuu (padoT, yciyr)

MeTtoonorus aHaiu3a BUIOB U MOCIEICTBUIN MOTEHIIMAIBHBIX OTKa30B U
METOJIOJIOTHS Pa3BepThIBaHUs (DYHKIUI KauecTBa MPOIYKIHH (paboT, yciIyr)

MeTo/b1 yIpaBiIeHUs TOKyMEHTOO00POTOM OpraHU3aI[ul

OCHOBHBIE MCDPBI 110 MPEAYIIPECIKACHUIO KOPPYIIIIUU B OpTraHHU3allun

TpeGoBanust MOXKAPHO, TPOMBIIIJICHHON U 9KOJIOTHYECKON O€30IMacHOCTH

TpeboBaHus 0XpaHbl Tpyaa

Oco0ble yciioBus A0IMyCKa K
pabore

[pyrue xapakTepUCTUKU

HeoOxoaumeble 3THUECKHE HOPMBI:

coOroaaTh KOH(pUIEHIUAIBHOCTh HHPOPMAIIHH;

coOIr0aTh STUKY JE€TOBOTO OOIIEHUS;

MIPOSIBJISITH YECTHOCTD U MOPSIIOYHOCTH B MPO(ECCUOHATBHBIX U JEIOBBIX
OTHOIIICHUSIX;

HC CO3/1aBaTh I(OH(I)J'II/IKTHBIC CUTyallun Ha pa60qu MCCTC,

HE COBEpIIATh JACHCTBHM, KOTOPbIE TUCKPEAUTUPYIOT Mpodeccuto u
pEMmyTanuIo KOJUIET;

He JIONyCKaTh KJIEBETY U paclpOCTpaHEHUE CBEJICHUH, TOPOYAIllUX UHbIE
opraHu3anuu (MpearnpusITHs) U KOJJIeT

3.3. O6o01menHasi Tpya0Bas PyHKIUS «YTNPaBjleHHe Ka4eCTBOM Npoaykuuu (pador, ycayr) B

OpraHu3anum»
Y1paBiieHue Ka4eCTBOM IIPOAYKIIUUA VYpoBeHb
HaumMeHnoBanue p poykn Kon C P 7
(paboT, ycayr) B OpraHu3aiiu KBaTH (UKL
ITpoucxoxaeHune 0600IeHHO 3anMCTBOBAHO U3
. Opurusan X 250
TPYAOBOH (HyHKIIMU OpHUIMHaJa
Kon Peructpauuonssiit Homep
OpHUTHHAJIA mpodeccnoHaTLHOTO
CTaHgapTa

Bo3MoskHBIC HANMEHOBaHUS
JOJDKHOCTEH, podeccuii

['maBHBIN MHXKEHED

['maBHBIN MHXEHEP 110 YIPABICHUIO KaYeCTBOM MPOAYKLUH (padoT, yciyr)
I';1aBHBIN HHXKEHEP 110 Ka4ECTBY

I';1aBHBIN MH)KEHEP 110 YIPABJICHUIO KA4€CTBOM IIPOLIECCOB IIPOU3BOJICTBA




MIPOIYKIMH (BBITIOJIHEHHSI pabO0T, OKa3aHUs yCIIyT)
HavanbHuk ynpaBieHUs Ka4yecTBa
PykoBoguTens nmogpasieneHus o Ka4eCTBy MpOLyKIIMU

TpeboBanus kK 06pa30BaHUIO
U 00y4EHHUIO

Beiciiee oOpa3oBanue - CrieUaUTET, MarucTparypa

HIJIN

Briciiee o6pa3oBanue (HenpopuIbHOE) - CIEHUATUTET, MATUCTPATypa U
JOMOTHUTEIBHOE MpodeccruoHabHOe 00pa3oBaHue B chepe yrnpaBieHUs
Ka4eCTBOM (MCHEKMCHTA KayecTBa)

TpeOGoBaHus K ONBITY
NPaKTUYECKON paboTHI

He menee natu et paboThl Ha HHXKEHEPHO-TEXHUYECKUX JOJKHOCTSIX UITU B
cdepe ynpapieHUs Ka4eCTBOM (MEHE)KMEHTA KauecTBa) MPOIyKIH (pador,

yCiyr)

Oco0ble yciioBus J0IyCKa K
pabore

[IpoxoxxaeHne o0yueHHs 1 MHCTPYKTaXka 10 OXpaHe TpyJa, CTAXKUPOBKU U
IIPOBEPKH 3HaHUI TpeOOBaHUI OXpaHbI TPYia

[IpoxoxxaeHne 00s3aTeNIbHBIX MPEABAPUTEIBHBIX U MEPHOANUYECKIX
MEIUIIMHCKUX OCMOTpPOB (00cie10BaHuil), a TAK)KE BHEOUEPEAHBIX
MEIUIIMHCKUX OCMOTpPOB (00cie10BaHmil)

Hpyrue xapakTepucTUKu

PexomeHyeTcst He pesxe OHOTO pasa B TP rofia OMOJTHUTEIBHOE
npodeccuoHaIbHOE 00pa30BaHKe - IPOrPAMMBbI ITOBBILICHHS KBATH()UKAIINH B
cdepe ynpapieHUs Ka9eCTBOM (MEHEKMEHTA KaueCTBa) U JIOTIOJTHATEILHOS
npodeccuoHaTbHOE 00pa30BaHKE - MPOTPAMMBbI TIOBBIIICHHS KBATU(UKAINH B
cdepe ynpapieHUs TIEPCOHATIOM

JlononHuTEbHBIE XapaKTEPUCTUKH

HaunmenoBanue nokymeHnra Kon

HanmenoBanue 6a30Boii rpymIibl, JOTHKHOCTH
(mpodeccun) WK crienuanbHOCTH

OK3

1321. PykoBonurtenu noapasnenenuii (yrnpasisionuye) B
0o0pabatbIBaroIIei MPOMBIIIIIEHHOCTH

ETKC nmn EKC I'1aBHBIN HHXKEHED
OKIIATP 20754 ['maBHBIN HHXKEHED (B CETBCKOM, OXOTHUYBEM, JIECHOM U
PBIOHOM X035HiCTBE)
20755 I'aBHBIN HHXKEHEP (B IPOMBILIUIEHHOCTH )
20757 ['naBHBIN MHXEHEp (Ha TpaHCIIOPTE, B CBS3H,
MaTepHaIbHO-TEXHUUECKOM CHa0XEHUHU U COBITE)
20758 I'1aBHBIN HHXKEHED (B IPOYUX OTPACIAX)
20760 I';1aBHBIN WHXKEHEP POEKTA
OKCO 2016 2.27.04.01 CrangapTuzanus U METPOJIOTHS

2.27.04.02 YnpasneHrne Ka4eCTBOM

5.38.04.07 ToBapoBeneHue

3.3.1. TpynoBasi pyHKuuA

[Ipoucxoxaenre 06001IeHHOM

dopmupoBaHUe TIOJTUTHKA B 00J1aCTH
YpoBeHb
Haumenosanue IJIJAHUPOBAHUS Ka4eCTBA MPOAYKIIMU Kon C/01.7 7
KBaTU(QUKAIIUN

(paboT, yciyr) B OpraHu3aium

3auMMCTBOBAHO U3
Opwurunan X 250

OopurrnHaa

TPYOBOH (YHKIMH




Kon Peructpannonusiii Homep
OpHUTHHAIIA npodeccHOHATEHOTO
cTaHaapTa

TpynoBsie 1eicTBUS

AHaIn3 KOHKYPEHTOCTIOCOOHOCTH MPOEKTUPYEMOI MpoaAyKLUH (padoT, yCiayr)

Pa3paboTka rrana MeponpHsITUi 110 BBISIBICHUIO HEOOXOAUMBIX ITapaMeTpOB
Ka4yecTBa MPOCKTUPYEMO MPOAYKIUH (paboT, yCIyTn)

AHaJIN3 POCCUICKOTO M MEXTYHAPOJIHOTO OIBITa B 00JaCTH TUIAHUPOBAHHUS
KauecTBa MPOIyKIuu (padoT, yCiyT)

OOGecneyeHue pa3pabOTKH M1aHa (IPOrPaMMbl) MEPOTIPUSTHH 11O
MIPOM3BOJICTBY HOBOH MPOAYyKIKH (paboT, yCiIyr) Ha OCHOBAaHHH TPEOOBaHUI K
Ka4ecTBY MPOAYKIUU (paboT, yCIIyT) Ha dTarmax MapKEeTHHIOBBIX
UCCJICIOBAHMM, Pa3pabOTKU TEXHUYECKHUX YCIOBHM, TPOU3BOJICTBA MPOTYKIIUU
(pabor, yciyr)

Omnpenenenue NOTPEOHOCTH B MIEPCOHATIE U ONPEIeieHne TpeOyeMbIX 3HAHUI,
YMEHUH ¥ KOMIICTCHII pa0OTHUKOB B 00JIACTH YIIPABIICHHUS KAUE€CTBOM
(MEHEPKMEHTa KauecTBa)

Pa3paboTka cucTeMbl METPOJIIOTHIECKOTO 00ECIICUCHHS KaueCTBa MPOAYKIIUU
(pabot, yciyr) B opraHu3auu

dopMupoBaHUE TIaHa MEPONPHUSATUIN TTO COOITIOACHUIO U TTOBBIIIICHUIO
KauecTBa BBITYCKAEMOW OpraHu3aluei mpoIyKiuuu (BbIOJIHEHUS padoT,
OKa3aHHUs yCIyT), 00eCIIeYeHUIO0 COOTBETCTBUSI COBPEMEHHOMY YPOBHIO
pa3BUTHUA HAYKU U TEXHHUKH, TOTPEOHOCTSAM BHYTPEHHETO PHIHKA, IKCIIOPTHBIM
TpeOOBaHUSM, YCIOBUSM ITOCTABOK U JJOTOBOPOB, a TaKkKe TPEOOBAHUSIM
TEXHUYECKUX PETVIAMEHTOB, CTAHAAPTOB, TEXHUYECKUX YCIOBUN

KoHnTponb peannzanuu miaHoB MEPOIPUSITHH 11O COOJIIOIEHUIO U MOBBIIIEHUIO
Ka4yecTBa MPOEKTUPYEMON U BBIITyCKaeMOW MPOAYKIUH (paboT, ycIIyr)

[TocTaHoBKa 3a/1a4 ¥ KOHTPOJIb BBIITOJIHEHUSI PAOOTHUKAMH,
OCYIIECTBIISAIOIIMMU JAEATEIbHOCTh B 00JaCTH MJIAHUPOBAHUS KaueCcTBa
IIPOEKTUPYEMOH U BBIITyCKAaeMOU MPOAYKINH (padoT, yciyr)

Heo6xoanmele ymeHust

[TpuMeHsTh Ha TPAKTHKE CTAHIAPTHI B 00JIACTH CUCTEMBI YIIPaBICHUS
KauecTBOM (MEHEKMEHTa KaueCTBa) U CTaHAapThl, peTrIaMEHTUPYIOIIHE
CUCTEMBI MEHEIPKMEHTa U3MEepEeHUH (YIIpaBlIeHUs U3MEPEHUSIMU ),
AKKpECAUTAIUIO, OOCHKY COOTBCTCTBHA, MCHCIP)KMCHT HAAC)KHOCTU U
yCTaHABIMBAOIIHNE TPEOOBaHUS 1O 0€30MMaCHOCTH

Hcronp30BaTh METOIBI KOHTPOJIS 32 IPUMEHEHUEM CTaHIApTOB U
HOPMATHBHBIX TIPABOBBIX aKTOB B 00JIaCTH YIPABICHHUS Ka4eCTBOM
(MEHeKMEHTa KayecTBa)

HpI/IMeHHTL MCTOHOJIOTHUIO aHaJIn3a pUCKOB, BO3MOXKHOCTEM U HHTCPECOB BCCX
CTOPOH, 3aAUHTCPCCOBAHHLIX B PE3YJIbTATAX ACATCIbHOCTHU OPraHU3alluu

ITpyMeHsTh COBPEMEHHBIE METOI0JIOTMH COBEPILIEHCTBOBAHMS
MPOM3BOJICTBEHHBIX MPOIIECCOB € MX IU(PPOBHU3AIMEN U NCTIOIB30BAHUEM
NPUHIUIOB 6€30yMaXKHON TEXHOJIOTHU

[TprMeHsITh COBpEMEHHBIE METO/IbI M CPEACTBA METPOJIOTHYECKOTO
o0ecrieyeHns KayecTBa NpOayKIUH (padboT, yciyr)

[IpuMeHATh METOIbI KBATUMETPUIECKOTO aHAIM3a TPOyKInU (padoT, ycayr)

[TpuMeHSTh COBPEMEHHBIE METOIOJIOTHH 00€CTICUCHHS
KOHKYPEHTOCTIOCOOHOCTH MPOIYKITUH (paboT, yCiIyT)

BbIsSBISATH KOPPYIIIMOHHBIE PUCKH U OTIPEACIIATh MYyTH UX MUHUMHU3ALIUN

BrIsBisTE 1 npeaoTBpamarb CUTyalliuidi BOSHUKHOBCHH A JIMIHOM




3aMHTEPECOBAHHOCTH, KOTOPask MPUBOAUT UM MOXKET MPUBECTH K KOHPIIUKTY
UHTEPECOB

Heobxoanmble 3HaHUS

OcHOBHBIE TIOHATHS B c(hepe yrpaBlIeHHs KAaueCTBOM (MEHEKMEHTA
KauecTBa) MPOAyKIHH (padoT, yCIIyT)

3akoHogarenscTBO Poccuiickoit denepannu U MEKIyHapOIHOE
3aKOHOJATEIbCTBO B c(hepe TEXHUUECKOTO peryJIupoBaHmsl, CTAaHJapTH3ALMU U
o0ecreyeHus eIMHCTBA U3MEPEHUI

HarmonanbHbIe, MEXToCyAapCTBEHHBIC, MEXKTyHAPOIHBIE CTAHIAPTHI U
HOPMAaTUBHBIC ITPABOBBIC aKTHI 110 YIIPABJICHUIO KA4eCTBOM (MEHEIKMEHTY
KauecTBa) MPOIYKIUH (paboT, yCiIyT)

MesxTyHapOIHbIE TEXHUYECKHUE PETIIAMEHTHI B cpepe TEXHUIECKOTO
PEryJIMPOBaHMS, CTAHAAPTU3ALMHU U YIIPABJICHUS KA4eCTBOM (MEHEIDKMEHTA
KauecTBa) MPOIYKIUH (paboT, yCiIyT)

3akoHomarenbcTBO Poccuiickoit deneparuu B 0067aCTH HEA0OPOCOBECTHOM
KOHKYPEHILIUU

OcHOBHBIE TIOJIXO/IBI U JOKYMEHTBI METPOJIOTMUECKOTO O0eCTieueHus
MIPOU3BOJICTBA KAYECTBEHHOI MPOayKIuu (paboT, yciyr)

CoBpeMeHHBII OTEUECTBEHHBIN U 3apyO0eKHBIH OMBIT B 0071aCTH
TUTAHUPOBAHMSI Ka4eCTBA MPOAYKIUH (padoT, yCIiIyr)

MeTo bl KBAJIMMETPUUECKOT0 aHAJIN3a MPOLYyKIUH (padoT, yciyr)

MeToibl yIpaBiIeHUsT KAYeCTBOM IIPU IPOU3BOJICTBE MPOAYKIIUU
(BBITIOJIHEHUU PA0OT, OKa3aHUU YCIIYT)

CoBpeMeHHbBIC METO/I0JIOTHH COBEPIIICHCTBOBAHUS MPOU3BOICTBEHHBIX
IPOLIECCOB

OKOHOMUKA, OpraHu3alys IPOU3BOJICTBA, TPY1a U YIIPaBJICHUS

OCHOBBI TPYAOBOT0 3aKOHOAaTeNbCcTBa Poccuiickoii denepannu

TpeGoBanust aHTUKOPPYIITMOHHOTO 3aKOHOAATeNbcTBa Poccuiickoit
®enepali 1 OTBETCTBEHHOCTH 3@ COBEPIIEHNE KOPPYIIIMOHHBIX
IIpaBOHAPYLIECHUI

MeTo1b1 MOTUBAIIUU COTPYIHUKOB

OcHOBHBIC MCDPBI IO MPEAYIIPECIKACHUIO KOPPYILIUU B OpTraHHU3allnun

TpebGoBanust MoKapHOM, TPOMBIIIIIEHHON M 3KOJIOTHYECKON O€301MacHOCTH

TpeboBaHus 0XpaHbl TpyJa

OTHKa JACJIOBOI'O 06H_ICHI/I$I

OcoOsle ycrioBus AOIyCKa K
pabore

Jlpyrue xapakTepuCTHKH

Heo 6XO,Z[I/IMLIC OTUYCCKNEC HOPMBI:

coOiroaaTh KOH(pUIEHIUAIBHOCTh HHPOPMAIIHH;

COOJII01aTh ATUKY JEJIOBOTO OOIICHHS;

MMPOABJIATE YCCTHOCTL U MMOPSAJO0OYHOCTDH B HpO(I)eCCI/IOHaJ'ILHLIX 1 ACIO0BBIX
OTHOIICHHUAX,

HE pasriamaTh MaTepuaibl padoyux UCCIIeI0BaHUI;

HE CO3/1aBaTh KOH(IMKTHBIE CUTYyalluH Ha pabovyeM MECTE;

HE COBEpIIATh JACHCTBHM, KOTOPbIE TUCKPEIUTUPYIOT Mpodeccuto u
pEmyTanuIo KOJUIET;

HE JIOMYyCKaTh KJIEBETY M PACIPOCTPAHCHHUE CBEICHUH, TOPOYAIUX UHBIE
opraHu3aIu (MPeanpusSTHs) U KOJUIEr

3.3.2. TpynoBasi pyHKIUs




Ob6ecnevenne GyHKIIMOHUPOBAHUS
YpoBeHb
HaumenoBanue  |CHUCTEMBI yIIPABICHUS Ka4E€CTBOM Kon C/02.7 7
KBaTH(DUKAITIT

(MEeHeKMEHTa KayecTBa)

TIpoucxosxaeHnue 0000IEHHO 3anMCTBOBaHO U3
P e i Opurusan X 250
TPYIOBOH QYHKIIMH OpUTHHaJa
Kon PeructpannoHHsiit Homep
OpHUTHHANA po¢heCCHOHATHFHOTO
CcTaHgapTa

TpynoBsie neicTBUS

MOHUTOPHHT U aHAJTU3 PEKJIaMallii U MIPETEH3UH, MOCTYMAIOIINX OT
noTpeodurtenei

Opraamsanus padoT mo odecredeHu o GyHKIMOHUPOBAHUS CUCTEMBI
yIpaBIeHUS KaueCTBOM (MEHEKMEHTa KaueCTBa) C y4ETOM OLCHKH
nepeIoBOil HayKU M MPAKTHKH U CTPATETUH PAa3BUTHSI OpraHU3aLUH

®opmMupoBaHE CTPYKTYPBI CHCTEMBI JIOKYyMEHTOO00pOTa yIIpaBIICHHU
KayecTBOM (MEHEPKMEHTa KaueCcTBa) NpoAyKIMHU (padoT, yCiayr) opraHu3aluu

Koopaunanus pa3paboTky JOKYMEHTOB CUCTEMbI YIIPABJIEHUS KaYECTBOM
(MeHeKMEHTa KaueCTBa), HEOOXOAUMBIX JUIS €€ (PYHKIIMOHUPOBAHUS

Opranuzanus paboT Mo ONpeaesICHUI0 U3MEPSEMbIX [TapaMeTPOB U
YCTaHOBJICHHIO TOJICH JI0ITyCKa, BBIOOPY CPEACTB M METOJIOB U3MEPEHHHN IS
obecrnieueHus TpeOyemMol TOUHOCTH

Pa3paboTka MeporpusaTHii IO BHIOOPY HEOOXOIMMBIX CPEACTB OPMUPOBAHUS
ONTUMAJIHBIX HOPM 00€CTIeYeHUsI TOYHOCTH U3MEPSEMBIX ITapaMeTpOB
npoayKIuH (paboT, yciyr)

KonTposnb BeneHus yuera rnokasaresneil kauectsa NpoayKiuu (padoT, yciiyr)

Pa3paboTka n opraHu3arysi MEpOIPHUSATHH 110 Pe3yIbTaTaM roCyIapCTBEHHOTO
Ha/I30pa, MEKBEJJOMCTBEHHOTO ¥ BEJIOMCTBEHHOTO KOHTPOJIS BHEIPCHHUS H
COOJTIOZICHHS] TEXHUYECKHUX PETJIAMEHTOB, CTAHIAPTOB M TEXHUYIECKHIX
YCJIOBH KadecTBa MpoayKuuu (padboT, yciayr)

KoHTpob BRIOTHEHUSI MEPOTPUATHI TIO pe3ybTaTaM rocyAapCTBEHHOTO
Ha/I30pa, MEKBEJJOMCTBEHHOTO ¥ BEJIOMCTBEHHOTO KOHTPOJIS BHEIPCHHUS H
COOJTIOZICHHS] TEXHUYECKHUX PETJIAMEHTOB, CTAHIAPTOB M TEXHUYIECKHIX
YCJIOBHM KadecTBa MpoayKuuu (padboT, yciayr)

[ToaroToBka JOKaIbHBIX HOPMATUBHBIX AKTOB M OTUETHOM JTOKYMEHTAIUU JIJIs
oOecrieyeHns (PyHKIIMOHUPOBAHUS CUCTEMBI YIIPaBJICHHS Kaue€CTBOM
(MEHeKMEHTa KauecTBa) MPoaAyKUuu (paboT, yCiayr)

Pa3paboTtka pexoMeHaanuil 1 GopMUpOBaHKE TJIaHA MEPOTIPUATHIA 11O
MOBBIIIIEHUIO KAUeCTBa YIPABJICHUS YEI0BEUECKUMHU pecypcaMu B cepe
yIpaBJIeHUs] KAUeCTBOM MPOAYKIUH (paboT, yCIiIyr)

[TocTaHoBKa 3a/1a4 ¥ KOHTPOJIb UX BBIMIOJTHEHUS COTPYIHUKAMU,
OCYIIECTBISIONIUMU JAEITETLHOCTh B 00JaCTH (PYHKIIMOHUPOBAHUS CUCTEMBI
yIpaBleHUs] KadecTBOM (MEHEKMEHTA KauecTBa) MpOoAyKIUU (paboT, yciyr)

HeoOxonumblie ymenust

AHaMM3UPOBaTh HOPMATUBHO-TEXHUYECKYIO JOKYMEHTAIINIO B 00J1acTH
yIpaBlieHUs! Ka4eCTBOM (MEHEKMEHTA KauecTBa) MPOU3BOACTBA MPOTYKIIMH
(pabor, yciyr)

[TpuMeHsTh Ha MPaKTUKE CTAHJAPTHI B 00JIACTU CUCTEMBI YIIPaBJICHUS
KayecTBOM (MEHEIXKMEHTa KaueCTBa) U CTaHJapThl, periaMeHTUPYIOIINE
CUCTEMbI MEHEPKMEHTa U3MEepeHUH (YIIpaBIeHUs U3MEPEHUSIMU),




AKKPEIUTAIHIO, OIICHKY COOTBETCTBHS, MCHEDKMEHT HaJICKHOCTH U
yCTaHaBJIMBAIOLIHE TpeOOBaHUS 110 O€30MaCHOCTH

[TpuMeHSITh METOIBI KOHTPOJIS 32 (DYHKIIMOHUPOBAHUEM CHCTEMBI YITPABICHHSI
KauyecTBOM (MEHEDKMEHTa KauecTBa) MpoayKiuu (padboT, yciyr)

AHaIM3upoBaTh COBPEMEHHBIN POCCUNUCKUN U MEXTyHAPOIHBII OIBIT
BHE/IPEHMUs], COIIPOBOKIACHUSA U (PYHKIIMOHUPOBAHUSI CUCTEM YIIPaBIICHUS
Ka4eCTBOM B OpraHU3aluu

CucreMaTu3upoBath HHGOOPMALIUIO U JAHHBIE TT0 TTOKA3aTeNISIM KauecTBa

HpI/IMeHHTb COBpPEMEHHBIC METOA0JIOIMHY COBECPUICHCTBOBAHUA
ITPONU3BOACTBCHHBIX IIPOLECCCOB

Hcmons3oBaTh HHCTPYMCHTBI U METOJAbI CTUMYJIUPOBAHUA pa6OTHI/IKOB
CHUCTEMBI YIIPABJIICHUA Ka4CCTBOM (MCHC,Z[)KMGHT& Ka‘IGCTBa), HaITpaBJICHHBIC
Ha IMMOBBIICHUEC MTPOU3BOAUTCIIBHOCTHU TPy da

HpI/IMeHﬂTI) MCTOJOJIOTHIO aHajlin3a pUCKOB, BO3MOXKHOCTEH U HHTCPCCOB BCCX
3aNHTCPCCOBAHHBIX CTOPOH B PE3YyJibTaTaXx ACATCIbHOCTH OPraHu3aluu

BBIABIATE KOPPYIIIMOHHBIE PUCKH U OIIPEAEIIATH IyTH UX MUHUMHU3ALNH

Pa3pabarbIiBaTh aHTUKOPPYIIIMOHHYIO TOJUTUKY OpPraHU3alluy U BHEIPATh
MepbI 0 IPEIOTBPALICHUIO KOPPYIILUU

HeoOxoanmeble 3HaHUSA

OcHoBHBIC TIOHATHS B c(hepe yIpaBlIeHUs Ka4eCTBOM (MCHEIDKMEHTA
KauecTBa) MPOIyKIUH (paboT, yciIyr)

3akoHogarenscTBO Poccuiickoit denepannu U MeXIyHapOIHOE
3aKOHOJIATENLCTBO B Cpepe TEXHUIECKOTO PEryIMPOBaHUs, CTAaHIAPTU3ALUH U
o0OecrieueHus eJMHCTBA U3MEPEHUN

HarmonanbsHble, MEXTocyAapCTBEHHBIE, MEXKTyHAPOIHbIE CTAHIAPTHI U
HOPMATUBHBIC ITPABOBBIC aKTHI 110 YITPABJICHUIO Ka9eCTBOM (MEHEIKMEHTY
KauecTBa) MPOAYKIHUH (padoT, yCIIyT)

3akonogarenscTBO Poccuiickoit denepanuu B 001acT HEAOOPOCOBECTHOM
KOHKYPEHLIUH

MexayHapoIHbIE TEXHUUECKUE PETIIAMEHTHI B Chepe TEXHHUECKOTO
peryaupoBaHus, CTaHAAPTU3ALMU U YIPABICHUS KaueCTBOM (MEHEIKMEHTa
Ka4yecTBa) MpoAyKUuuu (padot, yciyr)

CoBpeMeHHBI POCCUMCKUI U 3apyOEKHBIN OMBIT B 00J1aCTH 00ecrieueHus
(YHKIIMOHUPOBAHUS CUCTEM YIPABJICHUS KaueCTBOM (MEHEHKMEHTA
KauecTBa)

MeTop1 KBAJIMMETPUUECKOT 0 aHAJIN3a MPOIYyKIUH (padoT, yciyT)

Mertob! ynpaBieHUs: KA4eCTBOM IIPU MPOU3BOJICTBE MPOAYKLIUU
(BBIIOJTHEHUU pabOT, OKa3aHUU YCIIYT)

TexHuyeckue TpeOOBaHUS, TPEIbABISEMbIE K TPOAYKIMH (paboTam,
ycIyram), TEXHUYECKUE XapaKTePUCTHKH, KOHCTPYKTUBHbIE 0COOEHHOCTH,
Ha3HAuYEHUE U MPUHIHIBI pab0ThI CPEJICTB U3MEPEHHIA

HpI/IHHI/Il'Ibl IMOCTPOCHUSA COBPEMCHHBIX ITPON3BOACTBCHHBIX CUCTEM

CoBpeMeHHbBIE METO/IOJIOTHH COBEPIIICHCTBOBAHUS TIPOU3BOICTBEHHBIX
MPOIIECCOB

OcCHOBBI TPYAOBOTO 3aKOHOAaTeNbcTBa Poccuiickoit deaepannn

TpebGoBaHMs aHTUKOPPYIIIMOHHOTO 3aKOHOAaTeNbcTBa Poccuiickoit
denepanyy 1 OTBETCTBEHHOCTD 3a COBEPUICHNE KOPPYIIIMOHHBIX
MPaBOHAPYILIECHUI

OcHOBHBIE MEPHI 110 MPEIYNPEKACHUIO KOPPYIIIUN B OPraHU3aLuN

TpeboBaHUs OKAPHOI, TPOMBIIIIICHHON U HKOJIOTHUYECKON O€30M1aCHOCTH




TpeboBanust OXpaHbl TPY/Ia U ATHKA JEITOBOTO OOIICHUS

Oco0Oble yclioBUsI TOMyCKa K
pabore

Jpyrue xapakTepUCTUKU

Heo6xonumbie 3THYECKHE HOPMBI:

co0r01aTh KOHPUACHITUATHHOCTh HHPOPMAIIHH,

COOJIIO/IATh ATHKY JIEJIOBOTO OOIICHHS;

MPOSIBIISATH YECTHOCTH U OPSAIOYHOCTh B TPO(ECCUOHATBHBIX U JISTTIOBBIX
OTHOIIICHUSX;

HC pasrjamaTrb MaTCpualibl pa60q1/1x I/ICCJ'ICIIOBaHI/If/'I;

HE CO3/1aBaTh KOH(MIMKTHBIC CUTYyallMK Ha paboyeM MecTe;

HE COBEpIIATH JACHCTBHM, KOTOPbIE TUCKPEIUTUPYIOT MPodeccuto u
pEIyTaluI0 KOJLIET;

HE JIONYCKaTh KJIEBETY U PaclpOCTpaHEHUE CBEJICHUH, TOPOYAIIUX UHbBIE
Oopranu3anuu (MpeaArnpusaTHs) U KOJIIET

3.3.3. TpynoBasi pyHkuus

KoHnTposs Beintycka npoaykuuu (pador,
YCIIyT), COOTBETCTBYIOLIUX TPEOOBAHUSAM
TEXHUYECKUX PETJIaMEHTOB, CTAHIAPTOB

[Ipoucxoxaenne 0600MEeHHO
TPYIOBOH (YHKIMH

HaumeroBamme | (TEXHMUYECKUX YCJIOBUM), yTBEpKIEHHBIM |  Kon C/03.7 KB;:E(?;ZZHH 7
oOpa3uam (3TajoHaM) U TEXHUYECKOMN
JOKYMCHTallUH, YCIOBHUAM IIOCTAaBOK U
J0Ir0BOPOB
Opuruman X 3aMMCTBOBAHO W3 250
OpHUTHHajA
Konx Peructpaumonssiit Homep
OpUrHHaNa npodeccroHanbHOrO
cTaHmapTa

TpynoBsie neicTBUS

Br16opouHas npoBepka KauecTBa JaHHBIX U MOJATOTOBKH aHATUTUYECKUX
OTUYETOB O KaYECTBE ChIPbsl, MaTEpUAJIOB, N0Jy(HaOdpUKaTOB, TOTOBOM
IPOIYKIIUH; COCTOSHUS 000PYJOBaHUS U UHCTPYMEHTA; YCIOBHUM
IIPOU3BOJICTBA, XPAHEHUS U TPAHCIIOPTUPOBKH MPOTYKIIMH, a TAKKE Ka4eCTBA
(YHKIIMOHUPOBAHUS MHCTPYMEHTOB IU(POBOTO YIPABJICHUS B OpraHU3aluu

WccnenoBanue npudrH BO3HUKHOBEHUS 1e(DEKTOB M HAPYIICHUH TEXHOJIOTHU
MIPOM3BOJICTBA MTPOYKIIUU (PabOT, YCIYT) C IO BBISBICHUS
HEKOHTPOJIUPYEMBIX MTapaMeTPOB KauecTBa MPOAYKIHH (padoT, yciyT)

KonTposnb 3a ycTpaHeHueM NpuyrH BO3HUKHOBEHUS 1€()EKTOB IPOAYKIIMU
(po1ieccoB), BBISBISEMBIX MPU IKCILTyaTalH (IPOU3BOJCTBE) MPOTYKIIUN

(pabor, yciyr)

Bri6opouHas npoBepka cepTU(PUKATOB COOTBETCTBUS U JeKIapaluii o
COOTBETCTBUH, a TAKXKE 3JIEMEHTOB CUCTEMBI yIPaBIECHUS KaYeCTBOM
(MEHe)KMEHTa KauecTBa) B OpraHu3aluu

Anammnz OpraHn3alliOHHO-TCXHUYCCKUX, SKOHOMUYCCKHUX, KaIPOBbIX
(GaKTOPOB ATAMOB KUIHEHHOTO [UKJIA TPOAYKIHNH (paboT, YCIYyT) € HENbI0
MOBBIIICHHS Ka4eCTBA U KOHKYPEHTOCTIOCOOHOCTH MPOAYKIUH (paboT, yCIIyT)

CocraBieHue IIJIaHa MepOHpI/ISITI/Iﬁ MO0 NOATBCPIKACHUIO COOTBCTCTBU A




CUCTEMBI YIIpaBJICHUs KaueCTBOM (MEHEI)KMEHTAa KayecTBa) B OpraHU3aul

Opranuzanys NpoBeeHUS] BHYTPEHHET0 ayauTa JUIsl TOATBEPKACHUS
HAMEUEHHBIX MTOKa3aTelel pe3ybTaTUBHOCTA CUCTEMbI YIIPaBICHUS
KauecTBOM (MEHEIXKMEHTA KaueCcTBa) WU Ui MoJTydeHus: nHGOopMaluu 1o
YIIYYIIEHUIO CUCTEMbI YIIPaBICHUs KaueCTBOM (MEHEPKMEHTa KauecTBa)

HpOBGI[CHI/Ie MepOHpI/IHTI/Iﬁ C I CJIBIO IMOBBIIICHKA OTBETCTBECHHOCTH 3a
SJIEMEHTBI CUCTEMBI YIIPABJICHUA Ka4YECTBOM (MCHG,[[)KMCHTa Ka‘ICCTBa) B
OpraHu3anun

KoHTponb GpyHKIMOHUPOBAHHS CUCTEMBI YIIPABJICHUS KAY€CTBOM
(MEHEKMEHTA KauecTBa) B OPraHU3aluu

Pa3paboTka njaaHa MEpONpuUsATUI 110 TOBBIIEHUIO OTBETCTBEHHOCTH 32
BBIITYCK MPOIYKIHHU (paboT, ycayr), He COOTBETCTBYIOIINUX TPEOOBAHUAM
TEXHUUYECKUX PErJIaMEHTOB, CTAHAAPTOB (TEXHUUYECKUX YCIOBUM),
YTBEPKACHHBIM 00pa3lam (3TajloHaM) U TEXHUYECKOM TOKyMEHTAallNH,
YCJIOBUSIM IIOCTABOK U JJOTOBOPOB

Pa3paboTka npeniokeHui mo MOBBIICHHIO MOTUBAIIUU Pa0OTHUKOB,
OCYIICCTBIISIONINX JISATEIHBHOCTh B 00JIACTH YIPABJICHHS KAY€CTBOM
(MEHEKMEHTA KauecTBa) MPOAYKIUH (padboT, YCiIyT)

Heobxonumelie ymeHus

AHaTM3UPOBATh CTPYKTYPY YIPABICHUS OpPraHU3alMel ¢ TOYKH 3PSHUS 3a1a4
YIpaBJIEHUS Ka4eCTBOM IPOAYKIMH (paboT, yciyr)

Pa3pabartbiBaTh TI1aHbI IPOBEICHUS TPEOOPA3OBAHUHN /IJISl TIOBBIIIICHUS
KauyecTBa U KOHKYPEHTOCIIOCOOHOCTH MPOAYKLUH (padoT, YCIyr), B TOM YHCIIe
B YCIOBUSX LU(DpOBU3AUU

HpI/IMerITI) COBPCMCHHBIC METOA0JIOTMHU COBCPUICHCTBOBAHUSA
IMMPONU3BOJACTBCHHBIX IIPOLCCCOB

OHpCI[eJ'ISITI) N aHAJIM3UPOBATH MHTCPECCHI BCECX 3aMHTCPCCOBAHHBIX B
pe3yiibTaTax ACATCIBHOCTU OpraHru3alii CTOPOH

[IpuMeHATh METOJ0JIOTHIO aHAJIM3a PUCKOB M BOZMOXHOCTEH JIJIsl peasiu3ainuu
HOJIMTUKHA B 00JIACTH KayeCcTBa

Pa3paOaTbIBaTh MJIaHbI MOATOTOBKU OpraHU3allu K Ipouesype
MOJTBEPXK/IEHUS COOTBETCTBUS (CEpTU(PUKALINN) CUCTEMbI MEHEXKMEHTA
(ynpaBieHus1) KauecTBa

[TpoBoawTH MPeoOpa3oBaHUs CTPYKTYPHI YIIPABICHUS JISI TOBBIIICHUS
OTBETCTBEHHOCTH 32 BBIITYCK MPOAYKIMH (padoT, ycIyr), He
COOTBETCTBYIOIIEH TPEOOBAHHSIM TEXHUYECKHX PETIAMEHTOB, CTAHIAPTOB
(TEXHUYECKHX YCIOBHI), yTBEPKIEHHBIM 00pasiaM (3TaJoHaM) U
TEXHUUYECKOH TOKYMEHTAIIUU, YCIOBHIM IMOCTABOK M JOTOBOPOB

AHaJ'II/I3I/Ip0BaTI) TICUXOJOTHYSCKUH KITUMAT B YHpaBJIAEMOM KOJIJICKTUBE

BBIABIATE M IpeOTBpAIIaTh CUTYallu BOSHUKHOBEHUS JTNYHOU
3aMHTEPECOBAHHOCTH, KOTOpAsi MPUBOAUT WM MOXKET MPUBECTH K KOHPIIUKTY
WHTEPECOB

BEISIBIATE KOPPYHNIHUOHHLIC PUCKH U ONPCACIIATH ITYTU UX MUHUMHU3AILIUN

HCO6XO,Z[I/IMLIC 3HaHUA

OcHOBHBIE TIOHATHS B chepe yrnpaBiieHUs] KaueCTBOM (MEHEIKMEHTa
Ka4yecTBa) MpOoAyKIuu (padot, yciyr)

3akoHonmarenbcTBO Poccuiickoit denepanuy ¥ MEXTyHApOIHOE
3aKOHOJATEIbCTBO B c(hepe TEXHUUECKOTO PeryIupoBaHmsl, CTAHJApTH3ALNN U
o0ecreyeHns eAMHCTBA U3MEPEHUI

HanmoHnansHbIe, MEXKTOCYIaPTBEHHBIC, MEXTYHAPOIHBIC CTAHIAPTHI U
HOPMAaTHBHBIC TIPABOBBIC aKTHI 110 YITPABICHHIO KAYECTBOM (MEHEIKMEHTY
KadecTBa) MPOAyKIHH (padboT, yCIIyT)




MexayHapoIHbIE TEXHUYECKUE PETIIAMEHTHI B Chepe TEXHHUECKOTO
PEryJIUpPOBaHMs, CTAHAAPTU3ALNHU U YIIPABJICHUS Ka4eCTBOM (MEHEKMEHTA
KauecTBa) MPOIyKIUH (paboT, yCiIyT)

MeTobl 1 METOMKH MTPOBEICHUS MPOBEPOK KAUeCTBA TOTOBOH MPOAYKIIUU
(pabor, yciyr), ChIpbsi, MAaTEPHUAIIOB, 10Ty (HaOpPUKATOB, KOMITJIEKTYIOIINX
U3JICNHIA, KAYECTBA M COCTOSIHUS TEXHOJIOTHYECKOTO 000pYyIOBAHUS 1
WHCTPYMEHTA, yCIOBUI MPOU3BOICTBA, XPAaHEHUS M TPAHCTIOPTHPOBKHU
MPOTYKITUT

MeTo1p1 KBAJIMMETPUUECKOT0 aHAJIM3a MPOIYyKIUH (padoT, ycIiyT)

HpI/IHLII/IHBI IMOCTPOCHUS COBPEMCHHLIX ITPOU3BOACTBCHHBIX CUCTCM

CoBpeMeHHbIC METO/I0JIOTHH COBEPIICHCTBOBAHUS MPOU3BOICTBEHHBIX
IPOLIECCOB

[TpaBuiia mpoBeeHUS YIIpaBICHYECKUX MPeoOpa30BaHUil B OpraHUu3aluu

TpeOGoBaHMsI aHTUKOPPYIIIMOHHOTO 3aKOHOIATeNIbCTBA Poccuiickoi
®denepanyiv ¥ OTBETCTBEHHOCTD 3a COBEPIIEHNE KOPPYIIIIMOHHBIX
MIPaBOHAPYIICHUIA

OcHOBHBIE MEPHI 110 NPEIYNPEKICHUIO KOPPYILIMH B OpraHU3aluu

TpeGoBanust MOXKaPHOM, MPOMBIIIIICHHON M 9KOJIOTHYECKON O€301MacHOCTH

TpeGoBaHwMs OXpaHbI TPy M ATUKA JEIIOBOTO OOIICHUS

OcoOsle yciioBus A0IyCKa K |-
pabore

I[pyr e XapaKTCPHUCTUKH H606XOI[I/IMBIC OTHUYCCKHEC HOPMBI:

coOuo1aTh KOH(PUACHIIUATEHOCTh HH(DOpMAITUH;

coOI0aTh STUKY JIETIOBOTO OOIIEHUS;

MMPOABJIATH YCCTHOCTL U MMOPAAOYHOCTDH B HpO(beCCI/IOHaHLHLIX 1 ACITO0BBIX
OTHOIICHHAX,

HE pasriamaTh MaTepuaibl padoyux UCCIIeI0BaHMI;

HC CO3/1aBaTh I(OH(I)J'II/IKTHBIC CUTyallun Ha pa60qu MCCTC,

HE COBEpIIATh AEHCTBUI, KOTOpbIE TUCKPEAUTUPYIOT IIpodeccuto u
penyTanuio KOJUIEeT;

He JIONyCKaTh KJIEBETY U paclpOCTpaHEHUE CBEJIEHUH, TOPOYAIllUX UHbIE
opraHu3anuu (MpearnpusITHs) U KOJJIeT

IV. CBenenust 00 opranusanusix — pa3padoTuynKax npo(peccCHoHaJIbHOr0 CTAaHAApPTAa

4.1. OTBeTCTBEHHAs] OPraHU3alus-pa3padoTYHK

Toproso-npomsinuieHHas nainara Pocecniickoit @enepanun, roponx Mocksa
Buue-npe3uneHt Makcum AnpbeproBuy dareen

4.2. HamMeHOBaHUS OpPraHu3aluii-pa3padoT4nKoB

1 Arpapno-texHonorudeckuii HHCTUTYT PI'TAOY BO «Poccuiickuii yHuBepcUTET ApYKObI HAPOIOBY,
ropoa Mocksa

2 AHO Hayuno-undopmanuonnsiii 1ieHTp «Ilonspras nHUIIMAaTHBAY», TOpo MOCKBa

3 AHO «llenTp oneHku kBanupuKaimii», ropoaq Mocksa

4 Acconmanus «Pycckuii peructpy, ropoa Cankr-Iletepoypr




AO «HMII «Hopmay, ropog Mocksa

6 Hayuno-texanueckuit houyg «Ceprudukanmmnonnsiii Lleatp «k KOHTCTAH/», ropox Mocksa

7 Hayuno-uccnenoBarensckuii nentp AHO «Bcemupnas Axagemus Hayk KommnekcHoit
bezonacnoctu», ropon Mocksa

8 HII «Hammonansnas TexHonorunueckas [lanara», ropoag Mocksa

9 OBY «Humxeropoackuit [ICM», ropoa Huxuuit HoBropos

10 OI'AOY ATIO «Axanemus CTaHIapTU3AIMH, METPOJIOTHH U cepTUdUKamm», ropoa Mocksa

11 OI'bY «BHUUTpyna» Muntpyna Poccun, ropon Mocksa

12 OI'BOY BO «MocKkoBCKU aBUAIIMOHHBINA UHCTUTYT (HALlMOHATBHBIM HCCIIEI0BATEIbCKUN
YHUBEPCUTET)», TOpoJ MockBa

13 OI'VII «Becepoccuiickuil Hay4HO-UCCIIEI0BATEIbCKUI MUHCTUTYT METPOJIOTUM UMEHU
J.N.MenneneeBa», ropon Cankr-IlerepOypr

14 OI'bOY BO «Camapckuii rocygapCTBEHHBIM TEXHUYECKUI YHUBEpCUTET», ropoJ; Camapa

15 ®onp pa3BuTHA MPOGECCHOHATBHBIX KBaTUpHUKaAIMA ToproBo-npoMbIIIIeHHON nanatsel Poccuiickoi

®enepauun, ropoa Mocksa




